Attributes to Consider When Deciding on an Interview Format

Unstructured







Structured

Difficult



Evaluation



Easy

High

Amount of Time Required


Low

Much


Training Required


Limited

Needed

Much


Allows Spontaneity


Little

Much

Provides Interviewee Insight

Very Little

Opportunity

Great



Flexibility



Little

Low


Interviewer control


High

Low



Precision



High

Low


Reliability




High

High


Breath and Depth



Low

