Interview Stop-Gap Activities

Behavior of Interviewee

Stop-Gap Activity
Appears to guess at answers
After the interview, validate

rather than admit ignorance.
answers that are suspect.

Attempts to tell the analyst

Avoid putting questions in a

Presumably wants to hear

form that implies the answer

instead of the correct facts.       Validate answers that are








suspect.

Gives the analyst a great deal    In a friendly but persistent

of irrelevant information or       fashion, bring the discussion

tells stories.                                back into the desired folds.

Stops talking if the analyst         Put the notebook away and 

begins to take notes.                   confine questions to those 

                                                    that are the most important.

                                                    If necessary, come back

                                                    later for details.

Attempts to rush through            Suggest coming back later.

The interview.

Expresses satisfaction with         Encourage the interviewee 

the way things are done now       to elaborate on the present

and wants no change.                   situation and its virtues.

                                                          Take careful notes and ask

                                                          Questions about details.

