Probes

A third question type is the “probe” or “follow-up”.  The purpose of the probe is to go beyond the initial answer to get more meaning, to clarify, and to draw out and expand the interviewee’s point.  It is essential to probe.

If done in a systematic and determined manner, your probing will be acknowledged as a sign that you are listening to what’s being said, think it through, and responding appropriately.  Formulating a sound probe that you are listening.

Examples of Probes

Why?

Please give an illustration of the performance measures you mentioned earlier.

You mentioned both an intranet solution and an extranet solution.  Please give an example of how you think each differs from the other.

What makes you feel that way?

Tell me what happens step by step to the form the patient fills out.

