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Test Bank 

Prerequisites: Essentials of Windows 95

Appendix Objectives 

1. Describe the objects on the Windows desktop; describe the programs available through the Start button.

2. Explain the function of the minimize, maximize, restore, and close buttons; move and size a window.

3. Discuss the function of a dialog box; describe the elements in a dialog box and the various ways in which information is supplied.

4. Use the help menu to learn about features in Windows 95; format a floppy disk and implement a screen saver by following instructions from the Help menu.

5. Use the Internet Explorer to access the Internet and download the practice files for the Exploring Windows series.

6. Use Windows Explorer to locate a specific file or folder; describe the views available for Windows Explorer.

7. Describe how folders are used to organize a disk; create a new folder; copy and /or move a file from one folder to another.

8. Delete a file, then recover the deleted file from the Recycle Bin.
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Multiple Choice

1. If you deleted a file, then wanted to recover it, which icon should you select?

(a) My Computer

(b) Recycle Bin

(c) Network Neighborhood

(d) None of the above

answer:
b

2. Which of the following allows you to switch back and forth between programs that are currently running?

(a) Recycle Bin

(b) Network Neighborhood

(c) Taskbar

(d) Start button

answer:
c

3. If you start Windows 95 and see an empty Taskbar (except for the Start button), what does it mean?

(a) The Recycle Bin is empty

(b) You are not connected to a network

(c) Multitasking is not set up on your computer

(d) There are no programs running in memory

answer:
d

4. Which of the following allows you to see which programs are currently open and running?

(a) Recycle Bin

(b) Network Neighborhood

(c) My Computer

(d) Taskbar

answer:
d

5. What does it mean when the mouse pointer changes to an hourglass?

(a) You should insert a disk in the disk drive

(b) Windows is busy processing your last command

(c) The computer is updating its system clock

(d) You have attempted an invalid operation

answer:
b

6. Which of the following will open a selected Help topic?

(a) Double click

(b) Single click, then click Display

(c) Either double click, or single click, then click Display

(d) None of the above

answer:
c

7. What is the purpose of a screen saver?

(a) To protect the monitor by displaying a constantly changing pattern

(b) To save the most recent copy of your work

(c) To protect the monitor and save the most recent copy of your work

(d) None of the above

answer:
a

8. What happens when you click the Minimize button?

(a) The window shrinks to a button on the Taskbar

(b) Windows 95 closes the window and any open files

(c) Windows 95 closes the window without saving the files

(d) The window shrinks to an icon on the desktop

answer:
a

9. What happens when you click the Restore button?

(a) A previously deleted file is restored on the hard drive

(b) The window is returned to its previous size

(c) The most recent changes in a document or spreadsheet are deleted

(d) The window shrinks to a button on the Taskbar

answer:
b

10. Assume you have maximized a window. Which of the following should you do to return the window to its previous size?

(a) Click the Maximize button again

(b) Click the Minimize button

(c) Click the button on the Taskbar which represents the window

(d) Click the Restore button

answer:
d

11. Clicking which of the following buttons removes the window and the corresponding button from the Taskbar?

(a) Minimize

(b) Close

(c) Both Minimize and Close

(d) Neither Minimize nor Close

answer:
b

12. Which of the following allows you to execute a command within a program?

(a) Toolbar

(b) Taskbar

(c) Both Toolbar and Taskbar

(d) Neither Toolbar nor Taskbar

answer:
a

13. Which of the following is used to switch from one application to another?

(a) Toolbar

(b) Menu bar

(c) Status bar

(d) Taskbar

answer:
d

14. Which of the following appear on the title bar?

(a) Maximize or Restore button

(b) Minimize button

(c) Close button

(d) All of the above

answer:
d

15. Where are the Maximize, Minimize, and Close buttons found?

(a) On the Toolbar

(b) On the Taskbar

(c) On the Title bar

(d) On the Menu bar

answer:
c

16. Which of the following displays information about the current window?

(a) Menu bar

(b) Status bar

(c) Toolbar

(d) None of the above

answer:
b

17. When you are changing the size of a window, what shape does the mouse pointer assume?

(a) Arrow

(b) Double arrow

(c) I-beam

(d) Hourglass

answer:
b

18. If the mouse pointer is a double arrow, what operation are you performing?

(a) Inserting text in a document

(b) Minimizing a window

(c) Sizing a window

(d) Selecting a Help topic

answer:
c

19. Which of the following actions changes the size of a window?

(a) Minimize

(b) Restore

(c) Dragging with the double arrow mouse pointer

(d) All of the above

answer:
d

20. What happens if you click and drag the title bar of a window?

(a) The window moves to a new position on the desktop

(b) The window is resized

(c) The window is reduced to a button on the Taskbar

(d) Nothing

answer:
a

21. If the Minimize and Restore buttons appear in a window, which of the following is true?

(a) The window is currently maximized

(b) The window was previously minimized

(c) The window was previously restored

(d) The window must be restored before continuing to work in it

answer:
a

22. How does a program indicate that a particular option on a pull-down menu is not available?

(a) An ellipsis follows the command

(b) The command appears in reverse video

(c) The command is faded (dimmed)

(d) A dialog box appears if the option is selected

answer:
c

23. How can you tell by looking at a menu option that further information is required execute the command?

(a) The command will appear faded or dimmed

(b) The command is followed by an ellipsis (...)

(c) The command is shown in reverse video

(d) You cannot tell until a dialog box appears on the screen

answer:
b

24. What will happen if you select a menu option that is followed by an ellipsis (...)?

(a) The system will beep but nothing further will happen because the selected command is not currently available

(b) A dialog box will appear on the screen requesting that you enter further information 

(c) A help window for the selected command will appear

(d) It is not possible to determine given the information provided in the question

answer:
b

25. Which of the following indicates that a submenu is available?

(a) An ellipsis (...) following the menu option

(b) A check mark next to the command

(c) An arrowhead after the command

(d) An option (radio) button

answer:
c

26. Which of the following types of dialog boxes requires the user to type descriptive information?

(a) Option button

(b) Open list box

(c) Text box

(d) Drop-down list box

answer:
c

27. Which of the following types of dialog boxes is used to indicate mutually exclusive choices?

(a) Open list box

(b) Option button

(c) Drop-down list box

(d) None of the above

answer:
b

28. Which of the following types of dialog boxes conserves space by showing only the current selection?

(a) Option button

(b) Check box

(c) Open list box

(d) Drop-down list box

answer:
d

29. What happens when you click the What’s This button while you are in a dialog box?

(a) The window is minimized to a button on the Taskbar

(b) The Windows 95 Help dialog box is displayed

(c) You must click an item in the dialog box about which you want additional information

(d) The dialog box is closed

answer:
c

30. What happens if you click on the button containing an X located at the right side of the title bar in a window?

(a) The window is closed

(b) The window is minimized to the Taskbar

(c) The window is restored to its previous size

(d) A pull down menu with options for the current window is displayed

answer:
a

31. Assume you are in the computer lab at school. Which disk should you format before beginning your work?

(a) The floppy disk

(b) The hard drive

(c) Both the floppy disk and hard drive

(d) Neither the floppy disk nor the hard drive

answer:
a

32. How do you change both the height and width of a window at the same time?

(a) Drag a border

(b) Drag a corner

(c) Press and hold Ctrl while dragging a border

(d) Press and hold Ctrl while dragging a corner

answer:
b

33. Which of the following types of storage can you browse using My Computer?
(a) Floppy disks

(b) Hard drives

(c) CD-ROM

(d) All of the above

answer:
d

34. Which type of file is executable?

(a) Program files

(b) Data files

(c) Both program and data files

(d) Neither program nor data files

answer:
a

35. Which type of file contains instructions that tell the computer what to do?

(a) Data files

(b) Program files

(c) Both data and program files

(d) Neither data nor program files

answer:
b

36. Which type of file is Microsoft Word?

(a) Data file

(b) Program file

(c) Both data and program file

(d) Neither data nor program file

answer:
b

37. Which of the following may be included in a folder?

(a) Data files

(b) Program files

(c) Folders

(d) All of the above

answer:
d

38. How can you determine whether a file shown in My Computer is a Word or Excel document?

(a) From the icon associated with the file

(b) From the file type shown in Details View

(c) From the (optionally displayed) three-character extension

(d) All of the above

answer:
d

39. Which of the following is a valid file operation?

(a) Copy

(b) Paste

(c) Delete

(d) All of the above

answer:
d

40. Which of the following is a good backup strategy?

(a) Back up every file every day

(b) Back up every application file every day

(c) Back up those files that changed during the current session

(d) Back up every data file once a week

answer:
c

41. When you delete a file from the hard disk it is removed from

(a) Its current folder on the hard drive

(b) The Recycle Bin

(c) Both the current folder and the Recycle Bin

(d) Neither the current folder nor the Recycle Bin

answer:
a

42. A file deleted from the hard drive can be recovered from

(a) A backup copy on floppy disk

(b) The Recycle Bin

(c) Either a backup copy on floppy disk or the Recycle Bin

(d) From neither a backup copy on floppy disk or the Recycle Bin

answer:
c

43. When is a file still recoverable?

(a) After it has been deleted from the hard disk before the Recycle Bin is emptied

(b) After the Recycle Bin has been emptied

(c) Only if it has never been in the Recycle Bin

(d) Only if it is backed up on floppy disk

answer:
a

44. Which of the following will prevent you from copying a file to a floppy disk?

(a) The disk is unformatted

(b) The disk is write protected

(c) Either the disk is unformatted or is write protected

(d) Neither formatting nor write protecting affect the ability to copy files to a floppy disk

answer:
c

45. You have just copied a file from drive C to drive A, then accidentally deleted it from drive C. Which of the following methods would allow you to recover it?

(a) Drag the file from drive A to drive C

(b) Drag the file from drive C to the Recycle bin

(c) Drag the file from drive C to drive A

(d) All of the above

answer:
a

46. In the Windows Explorer, how many folders can be open at one time?

(a) 1

(b) 2

(c) 4

(d) Unlimited

answer:
a

47. Which folder contains additional folders?

(a) A folder with a plus sign

(b) A folder with a minus sign

(c) Either a folder with a plus or a minus sign

(d) Neither a folder with a plus nor a minus sign

answer:
c

48. What does it indicate when a folder in Windows Explorer displays neither a minus nor a plus sign?

(a) The folder has already been expanded to show its additional folders

(b) The folder has been collapsed and its folders are not currently visible

(c) The folder does not have any additional folders in it

(d) The folder is on a write protected disk

answer:
c

49. Which folder is collapsed so that folders within it are not currently visible?

(a) A folder with a plus sign

(b) A folder with a minus sign

(c) A folder with no symbol in it

(d) An open folder

answer:
a

50. You are dragging a file from one folder to another in Windows Explorer and see the ( symbol. What does this mean?

(a) The file you are dragging is read only and cannot be copied

(b) The folder you are dragging to is full

(c) The folder you are dragging to is collapsed; you cannot drag a file to it until you expand it

(d) The mouse pointer is over a location on the desktop to which you cannot copy a file

answer:
d

True/False

51. The Windows 95 desktop will be exactly the same on every computer.

answer:
F

52. Maximize and Minimize buttons may be found in the same window.

answer:
T

53. Scroll bars may appear horizontally as well as vertically.

answer:
T

54. Every window always contains horizontal and/or vertical scroll bars.

answer:
F

55. A dimmed command indicates that additional information is required to execute the command.

answer:
F

56. Check boxes indicate mutually exclusive options.

answer:
F

57. A dialog box will appear if you select a menu option that is followed by an ellipsis (...).

answer:
T

58. The action of the left and right mouse buttons can be changed to accommodate a left- or right-handed person.

answer:
T

59. Clicking on the minimize button of a group icon such as Games will close the window.

answer:
F

60. Any open application will be shown as a button on the Taskbar.

answer:
T

61. Even when there are multiple windows open, only one window is active at any time.

answer:
T

62. To move a window, point to the corner of the window and drag it.

answer:
F

63. Dragging the corner of a window will change both dimensions, height and width, at the same time.

answer:
T

64. Minimizing an application is the same as closing it.

answer:
F

65. A floppy disk must be formatted before it can be used.

answer:
T

66. A screen saver must be activated by the user each time Windows 95 is started.

answer:
F

67. Windows 95 or another operating system is required to run a computer system.

answer:
T

68. The mouse pointer changes shape depending on what you are doing.

answer:
T

69. The mouse pointer changes to a hand when you are changing the size and/or shape of a window.

answer:
F

70. You must exit all other open applications before you can use Windows 95 Help.

answer:
F

71. Data can be stored on an unformatted disk.

answer:
F

72. A plus sign in a folder icon indicates the folder has additional folders in it.

answer:
T

73. A deleted file is not physically removed from the hard disk until the Recycle Bin is emptied.

answer:
T

74. If the Recycle Bin is emptied, any files in it are permanently deleted.

answer:
T

75. My Computer will list data files only; you must use Windows Explorer to view program files.

answer:
F
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