Internet/Email

Netscape Messenger:
Email and Newsgroups

Netscape Messenger

Netscape Messenger is the component of Netscape Communicator that is used for email and Tﬂ
newsgroups. Netscape Communicator also includes a browser (Netscape Navigator), calendar Tatk
(Netscape Calendar), and editor for web pages (Netscape Composer). This document explains how Navigator
to use Netscape Messenger to manage email and to read or post messages to Internet @
newsgroups/discussion groups. (The former Netscape Collabra component for newsgroups has been [
incorporated into Messenger version 4.5.) Seethe ATN document Internet Essentials (iig01) for
help with Navigator. ke
Mewsgroups
If you use Netscape Messenger, your email address will remain the same as when you use another
email program, but how you read and send email may change. Messenger utilizes IMAP (Internet Address Book

Message Access Protocol), which is used at UNC-CH. By utilizing the IMAP protocol, messages are - \tg
stored on the server named Isis, allowing you to have access to your mailbox from multiple locations.
Messenger is available for Windows 95, Windows 98, Windows NT 4.0 and UNIX.

Composer

Use Messenger for Electronic Mail: Getting Started

Obtain an Email Account

Before you can access email with Messenger, you need to have an email account. See the document Creating
an Onyen (sv019) for information on obtaining an Onyen,* which includes a free email account. If you planto
use Messenger from home, you may want get an account with an ISP (Internet Service Provider). Refer to
Internet Access Providers (iig03) and Email and the Web from Home (ieg16).

*The Onyen iswhat used to be called the ATN UserlD. The Onyen stands for the "Only Name Y ou'll Ever
Need," and isthefirst step in creating a campus-wide login name.

Get Messenger

Y ou can download Messenger from the ATN Shareware page at http://shar eware.unc.edu using a web browser
such as Netscape Navigator. See the document Internet Essentials (iig01) for help using Navigator.

Start or Stop Messenger

Choose M essenger from the Communicator menu. Enter your Isis password in the Password Entry dialog
box and click OK. lsisis case sensitive, which means that Isis can differentiate between uppercase and
lowercase letters. When you are finished using Messenger, choose Exit from the File menu.

Configure Messenger

Before you use Messenger, you need to set up your email preferences. Select Preferences from the Edit menu.
Click on the plus sign next to M ail and Newsgroups from the Category list. Click on Identity and verify your
name and email address. If you click on Mail Servers, theincoming mail server should be imap.unc.edu, the
outgoing mail server will be smtp.unc.edu, and M AP should be selected. If you click on Newsgroup Servers,
the server should be news.unc.edu. Note that you must be using a computer on the campus network for news to
work; you cannot access news from off-campus.

Refer to the Appendix for how to change your preferences. Y ou may want to set your preferences aslisted in
the Appendix to be able to follow this document as you learn Messenger. After learning Messenger, you can
decide what changes you want to make in the preference settings. This document assumes that your preferences
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are set aslisted in the Appendix.

Note that if you use an I SP, you may have to configure Messenger differently; refer to " Setting Up Profiles,”
below, and to instructions from your |SP for details.

Messenger Screens

When you use Messenger, you will see the Netscape Messenger Window that is divided into three panes. The
left-hand pane is the Folder List and contains the folder names for both mail and news. The top right paneis
the M essage List and contains 4 For Sale: Copies - Inboz - Netscape Fokder

Fie Edt Yien Go Message Communicalor Help

the name and subject for each P Ny a8 e T oS ow
. £ GetMsg MNewMsg FReply ReplpAl Forward File Mext Print DElEte Siop
message in the folder. The S C— e ——
bottom right pane is called the = o D e Do e Ll
M essage Body and shows the I o Message 2
content of the message. When a e
. Subject: For Sale: Copier
folder is selected from the folder Date Thu, 14 _Tan11;99 144718 0500
A . . From: Landon Whitt <land, c.edu=
list, the list of messages in that To: Sugpert cwpporiguas cise
folder appears in the message R S e L o e
list pane on theright. Click ona Folder 1 E;ngiiggﬁf L hatresnance agrzement but batng so1d withour. Message
me$age from the I|St tO dISp|ay List Contact: Lisa Phelps 962-4152 Tphelps@email. edu Body

the content of the message in the
bottom pane.

To see your Inbox on Isis, select Inbox from the drop down list that appears immediately under the main menu
or click on the plus (+) near imap.unc.edu. New incoming messages are stored in the Inbox folder.

Messages you have already sent are stored in the sent-mail folder. The postponed-msgs folder i
contains messages that have not been completed. Messages you want to send later are stored in the
unsent messages folder. The Inbox icon on the Netscape Component bar displays a green arrow Inbox

when new mail has arrived. Messenger automatically checks for new messages at the time interval
you have set in your preferences. However, you can check for messages at any time by clicking on the Get M sg
icon.

Send Mail

To send a new message, click on the New M sg icon. Messenger will display a composition window with an
addressing area and message body. Inthe To: field, enter the email address of the person to whom you are
writing. If you are writing to more than
one person, enter each email address

-!;* Composition

File Edit “iew Inzet Fomat Tool: Communicator Help

separated by acomma. If you want to 7 % 7
Seng accC ((;arlljorllcopyg or BCCI: (b“nd Quj:e A?ﬁss Aﬁh D:t%w Splllng SEE ﬁ Se;ﬂty
carbon copy), click on the triangle near : =
the "To", select the type, and enter the % —egel
email address. Type in the subject and
your message. |If youwant to send afile = —
. Subject: | Priority:  |Mormal j
as an attachment to your email message,
refer to the section on Attachments Momal =] [vartewian E[2 =] =] A A4 A # = = & = |
(below). Click the Send button. |
M essages you send are stored in the sent-
mail folder on Isis. If youwant to store  [F[ =3=| s v

them locally (on your computer’s hard
drive), see the Appendix.
Address Messages

Messenger has an "autocompletion” feature that allows you to type the first few letters of the name and the
program completes the address from the Address Book. By using this feature, you can address mail without
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having to search for names or type complete names. Y ou may also drag and drop an email addressinto the
addressfield. See the section on how to use the address book and the Appendix on addressing preferences for
more information.

Format Messages

Use theicons to format your message as you would with aword processor. Y ou can also include links to web
page addresses, images, tables, and targets because Messenger uses an HTML editor. HTML messages can be
read by people who use Messenger and other IMAP clients, but cannot be read by users of text mail programs
like Pine. If want to send a message as plain text, click on the last icon in the addressing area. Select Plain
Text from the Format drop down box. |f you send email to someone who only uses a text editor like Pine, you
can set your address book to not send to that person in HTML format by clearing the Prefersto receiverich
text (HTML) mail check box on that address book entry.

Request Notification of Delivery

a;" Composition

(Retu m Receipt) File Edit “iew |nsert Format Tool: Communicator Help

Indicate that you want to receive a ' e =2 € 2 @ I <5 & N
recei pt by SeleCtl ng the |a§ tab in the , Send Ouote Address Attach  Options Speling  Save Frint  Security
addr ng area and Clicking on the | [~ Uuencode instead of MIME for attachmer
check box near Return Receipt. You Format [t e =
will receive a"delivery receipt" when a

message is delivered. If you want a Bt | GEEANws B
"read receipt" to indicate that the [Noma =] [vaistewitn Zl 122 Mzl A 4 A # = = &
recipient opened the message, refer to |

the Appendix on how to change your [ = [Cic e

preference for return receipts.

Create and Use a Message Template

If you often send a certain kind or style of email message, you can make a template by creating a new message
and saving it as atemplate. Choose Save Asfrom the File menu and select Template. To use the template,
select the Templates folder on Isis and double-click on the one you want to use. Edit the message and click
Send.

Create a Draft Message

If you want to stop editing a message and continue working on it later, choose Save as Draft from the File
menu. Messenger automatically savesit to the postponed-msgs folder. To resume work on the message, click
on the postponed-msgs folder, double-click on the message in the list, finish editing, and click Send.

Use a Sighature

If you want to have a signature added to each message you send, such as your email address or URL, create a
signature file. If you use Word to create thefile, save it as atext file. Select Preferences from the Edit menu.
In the Preferences dialog box, select the Mail & Newsgroups category and choose Identity. Click Choose,
browse through the files, select the text file you created, and click Open. The signature file will be placed at the
end of every outgoing mail message.

Send a Business Card

Messenger allows you to attach an electronic business card (vCard) to your email messages. Thisalowsthe
receiver to take the information from the card and place it directly in his or her address book without any
re-typing. To specify that a business card be added to all messages, choose Pr efer ences from the Edit menu.
Click on Identity and click in the box next to Attach My Personal Card to M essages (asa vCard). Click on
the Edit Card box and create a Personal Card. All the information under all the tabsis sent if you send your
vCard as part of an email message.

Read Messages

To read a message, click on the line in the message list pane and the contents of the message will appear in the
message body pane. Press the spacebar to see the content of the message one screen at atime. If you want to
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open the message in a separate window, double-click on the line in the message list. Click the Next button to
read the next unread message.

See the Address Book section for how to take an address from an email message and have Messenger add it to
your address book. See the section on Attachments for how to view attachments.

Manage Messages

Reply to a Message

If you are reading a message and decide to reply toit, you can avoid having to type in the person's address by
clicking on the Reply button on the toolbar. To reply not only to the sender but also to al the recipients of the
original message, click the Reply All button. Delete any parts of the original message that you do not want to
includeinthe reply. Typein your response and click Send.

Forward a Message

Sometimes you may want to send a copy of a message you have received to another person or group. To
forward a message, open the message and click and hold down the Forward button. From the drop-down list,
select Forward Quoted to mark the original text as forwarded or Forward Inline to send it without marking
the original text. Delete any unnecessary parts of the original message. Add your response and click Send.

Print a Message

Display the message in awindow or select it from the message list without having to open it in a separate
window. Click Print.

Delete or Undelete a Message

Y ou can delete a message by clicking on the Delete icon or the del ete button on your keyboard. This marks the
message for deletion. To undelete a message, simply select it and click Delete again. To delete the message
permanently, select Compact This Folder from the File menu.

Save a Message to a Folder

Y ou can save a message when you have it open to read it or you may save a message from the list in the Inbox
when it is not open in a separate window. Click and hold down the File icon, move the mouse pointer over the
desired folder, and rel ease the mouse button when the destination file becomes highlighted. Refer to Organize
Your Mail (below) for more information about using folders.

Save a Message to a File

If you want to keep a copy of amessage in afile on afloppy or hard disk, select the message, choose Save As
from the File menu, and select File. Choose afilelocation and enter afilename. The date, from, to, and subject
lineswill be saved in thefile. Y ou may also right-click on the message in the list, choose Save M essage, and
enter afile namein the Save M essage As dialog box.

Use Attachments

Y ou can use Messenger to send many types of files as separate files along with your email messages. Word
processing documents, spreadsheets, presentations, web pages, videos, sound, and digital photos are some
examples of the types of files which may be attached.

Send an Attachment

To attach afile to your email message, click and hold down the Attach button and choose File. Select thefile
fromthelist and click Open to attach the file. Y ou can repeat thisif you want to include more than onefilein
the same email message. Y ou can also drag afile from afolder list to the attachments list in the message
composition window. To attach aweb page you are viewing in Navigator, drag the icon for the page from
Navigator into the attachments list in the message composition window.
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View an Attachment

Y ou can view attachments that other people send to you. A paper clip symbol indicates that afile is attached.

In the message list pane or the message body pane, click the paper clip icon near the message header to display a
list of attachments at the bottom of the message. Click on the paper clip icon to open the file with Netscape
Communicator. If another program is needed to view the attachment, you will need to save the file. Right-click
on the paper clip icon, choose Save Attachment As from the drop down list, select afolder, type afilename,
and click Save. If you receive aweb page, it will appear at the end of the message, in the message window with
all thelinks, colors, and formatting intact.

Use the Address Book

Y ou can avoid repetitious typing of addresses when you send email messages by using the Messenger Address
Book. An address book card may be created for anindividual or alist. If you regularly send messagesto a
number of people all working on a project, you can create alist in your address book to easily send the same
message to every member of the team. Messenger will allow you to enter more than one address for a person,
which is very useful if a person has an email address for work and another for email at home.

Create an Address Book
Click on the Address Book icon on the

&7 Address Book

File Edit “iew Communicator Help
Component Bar. From the Address Book e BN Ty
W| ndOW, Choose Ne[v Another Way to Create Mew Card  MewList Properties NewMsg  Delete S‘tnp i
an address book isto select Address Book Personl Adess Bock [
from the Communicator menu and typeinthe | retreneseontsning: |
Direct (B | Email # | o] Micki J1]¥/
name for the new address book. T | [T —
| fourth Floor @ John Public  jpublici@email. unc. edu public
Open an AddI’ESS BOOk Lo fans fanz Fanz of Tarhesls :
. . 23 Metoerter M. .. &t faurth fl 4
Click on the Address Book icon on the B IiospaceDi
Component Bar. Another way to open the @%E”S'Q”D"e i >
. . s
address book isto select Communicator from
the M ain menu and click on Address Book.
Create an Entry for an Individual
Add cardt:  [Personal Addiess Bodk =l Click onthe New Card icon. Typein theinformation under the

name contact, and notes tabs as desired. If you enter a

Harme Eontactl Mates I X N T
| nickname into the address book, you can use it instead of the

e | S full address when you send a message and the entire address
Last Neme: [Publi will befilled in from the address book. If you know the person
Display Name: }Jchn Public uses Messenger or another IMAP client, you might want to

Email [jbic@ema.unc cdu note that he or she Prefersto receiverich text (HTML) mail.

Nickname: [public The type-ahead feature, also known as autocompletion, allows
[ Prefers to recsive rich test (HTML] mail you to type only the first few letters of the name or the
nickname and the rest will be filled in for you when you press
etk fsezm the Enter key.

Home: I

Create an Entry for a List

If you want to send mail to several email addresses at the same
time, create an entry in your address book for alist. Select New
List from the Address Book toolbar. Drag the namesfor all the
individuals to include in the list from the Address Book window

ok | _ concel | e or type in the addresses. Enter a name and nickname for the
list.

Fax: [962-9999

Pager: ||

Cellular: I

Edit an Address Book Entry

If you want to edit an Address Book Card, open the Address Book window, double-click on the name, and
modify as desired.
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Delete an Entry

To delete an entry, open the Address Book, click on the entry you want to delete, and click the delete icon on
the toolbar or press the delete button on the keyboard.

Take an Address From an Email Message

When you are reading a message, you can put the address information about the sender into your address book
without typing. First, click the name or email address of the email sender. When the Address Book Card
window appears, make any necessary corrections or additions. Y ou can add a nickname, fax number, phone
number, and/or mailing address. Click OK to add the information to your Address Book. An alternative method
istoright click on the name or email address of the sender and select Add Sender to Address Book from the
pop-up menu.

Compose Messages From Within the Address Book

With the Address Book open, select a name and then click on the New M sg icon. Compose the message and
click Send.

Search an Address Book

Select the name of the Address Book. Start typing the name you want to find in the area near the Show Names
Containing box. If thereisamatch, the name will be marked by a dotted line. After you have located the
entry, you can click on the New M sg icon to compose a message to that person.

Organize Your Mail

Folder s are used to organize email messages that you have saved. For example, you can place all the messages
from one person or about a certain topic in afolder. Messenger also allows you to create and use a “folder
within afolder” in a hierarchical structure referred to as nested folders. Y ou can create, move, delete, and
rename folders. Folders can be located on your hard drive (local drive) and on the server (Isis). Thelocal
folders created by Messenger include Drafts, Inbox, Sent, Templates, Trash, and Unsent Messages. Folders
named Inbox, postponed-msgs, sent-mail, Templates, and Trash are created on the Isis server. Refer to the
Appendix to set your preferences.

Before you work with folders, make sure that you can seethe Folder List. If you can't seethe folder list, select
Show from the View menu and click on Folders. A check mark will appear by Folders.

Create a Folder

Create afolder by selecting New Folder from the File menu and click on Inbox. Type in a name for the folder.
Indicate where you want to place the folder by selecting a folder name under the Create as Subfolder of drop
down list. You may also create a new folder by right-clicking on the Inbox and selecting New Subfolder. If
you try to create a new folder while imap.unc.edu is selected, you will receive a " permission denied” message.
Remember that folders stored under imap.unc.edu will be saved on the Isis server, while folders under Local
Mail will be saved on your hard drive. If you access your mail from more than one computer or if anyone else
uses your computer, you want to save your folders on the server.

Delete a Folder

Click on the folder that you want to delete and select Delete Folder from the Edit menu, or press the Delete key
on the keyboard. Note that deleting a folder will also delete all messages stored in that folder.

Rename a Folder

Select the folder, and choose Rename Folder from the File menu and type the new name for your folder. You
can also right-click on the folder and select Rename Folder from the pop-up menu.

Move a Folder
Select the folder name in the folder list and "drag and drop” into the desired location in the folder list.
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Filter Messages

Y ou can have Messenger automatically file a

message in afolder when it arrives by using

. . Filter name: Inlc Advanced..
message filters. To create afilter to handle et |
incoming mail messages, choose M essage & Malch any of the ollowing " Match al of the [olowing
Filtersfrom the Edit menu and select New. the [sender ] of the message [cortas =] [d
Typein aname for the filter and define it by Mo | B |
makl ng your SeleCtlonS n the FI lter RU|eS then IMDve to folder j I_-| oo new msgs j New Folder..

dialog box. To usethefilter, click on the dot

next to the filter name. If you want to turn the
filter off, click the checkmark. If you have I
defined more than one filter, you can change
the order in which the filters will be applied by clicking on the name and the up or down arrow.

Drescriplion:

Cancel I Help

Sort Messages

To sort messages by subject, sender, or date, click on the desired column heading. Choose Sort EII
from the View menu and then select Ascending or Descending. Y ou can also sort by threads,

which are composed of an original message, all repliesto it, and "repliesto thereplies’. If you | =
want to sort by thread, click on the button with the lines on it to the left of the message list before _—
the subject, sender, and date column headings. NI [ O[]
Search Messag es Search for items in:
Y ou can use keywords or search criteriato |£5 tnbox - Clear Search |
search through messages in your folders. T |
Select Search M essages from the Edit menu. @ Match any of the folowing & Match all of the following —
. SavE ..

Specify where you want to focus your search [biec =] [comtars =] [orecd &l

and the criteria. When you find the message Hep |
Iore | Eewerl

you want, double-click to open it or select it
and click on Go To M essage Folder.

Use Messenger for Newsgroups

Messenger may be used to Al Seach |New |
send messages and to read
messages on hewsgroups. The Server. I mews.unc.edu j
way you send and read Search far Itriangle Search Mow |
Newsgroup messages is very
similar to the way you send Newsgroup name [ Subscibe [Messages  [1[w :
. 4 tiangle * - Subscribe |
and read email MESSAgeEs. triahgle. arts + oo
1 triangle.bbg . Wrisutscrite |
Click on Newsgr oups on the i triangle bizarre .
Component Bar or select gt triangle config :
W triahgle. decus *
NGNSgI’ oups from the i triangle.dining * =
Communicator Menu. Click i tiangle forsale &
on news.unc.edu. Toseea j¢  tiangle. gamers :
. & triahgle.gardens +
list of newsgroups, select  triahgle. general +
Subscribe from the File menu.  tiangle. graphics +
When the Subscribe to gt tanglejava

triahigle.jobs

Nelv$roups dlalog bOX -. triangle. libsci + Slop |

appears, select the desired

newsgroup names. Y ou can — — —
use the Sear ch tab to find and I anee | el |

select the newsgroups for
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subscription. After you have subscribed, double click on the newsgroup name in the Name column at the left of
the screen. Y ou can now use Messenger to read and respond to newsgroup messages. When you send or "post"
amessage to a newsgroup, type in the name of the newsgroup in the Group field.

;_,EII == Re: tem from Edupage - email speed o Alan Hovle Thu 1:27 P
i-[=] Re: item from Edupage - email ... 4 ChrsC... Thu1:38 P
‘-[=] Re: item from Edupage - email ... 4 ChrisC... Thu1:48 P
‘.[=] Re: item from Edupage - email ... 4 Richar... Thu 3:54 P

Threads are composed of an original message, all repliestoit, and "repliesto the replies.” Threadsform a
"conversation" about a subject that interests members and you can follow the thread to read the conversation in
the order in which it actually took place.

Setting Up Profiles

Y ou may find that you need to configure Messenger differently for different contexts. If you use an ISP, for
example, you will have to use their outgoing smtp server instead of UNC's. (See the ATN document I nternet
Service Providers[iig03] for more information on ISPs.) Or, if more than one person uses a computer, each
person may have different settings and will want to enter his or her own email address. For these occasions you
can use adifferent profile, which is basically a saved set of preferences that includes your name, email address,
and settings for your imap and smtp servers.

To create anew profile for Messenger, first quit Netscape completely (Messenger, Navigator, anything you've
got open). Then from the Start menu choose Programs, Netscape Communicator, Utilities, and then User
Profile Manager. Inthe Profile Manager, click on New... and you'll be prompted for various information;
click on Next when you finish with each screen. You'll be asked first for your name and email address and then
for a profile name--give the profile a meaningful name so you know if it's for use on UNC's campus or at home,
or for you or for your co-worker. Then you'll be asked to confirm or pick a new default directory for your
preferences; in most cases, just accept the default directory Netscape offers. On the next screen, Netscape will
prompt you for your Outgoing M ail server:

« if you're accessing your email on UNC's campus, the server is smtp.unc.edu, but if you're using your ISP
you must enter a different server name (contact your 1SP for specific information).

The next screen asks for the Incoming M ail server; to get mail from your UNC account enter your userlD
(Onyen), imap.unc.edu for the server name, and check IMAP (not POP). On the following screen you'll be
prompted to enter a news server name if you read news:

» if you're accessing news on UNC's campus, the news server is news.oit.unc.edu, but if you're using your
I SP you may need to enter a different name (contact your ISP for specific information). See also the
Appendix for more information about news preferences.

Then you'll be asked if you want to create shortcuts on the desktop to various Netscape components, and finally
you'll be asked if you want to import information from other email programs (if you're just setting up your
computer for the first time, you probably don't).

The next time you start Communicator or any of its components, you will be prompted to pick which profile you
want to use ("default" is the standard one you had been using).

Appendix
Running Messenger for the First Time

After downloading Messenger from http://shar ewar e.unc.edu, double-click on the file to start Netscape setup.
A wizard will guide you through the setup. If you select a"typical" installation, choose the Netscape desktop
preference options for setup to perform. The setup program will then update the Windows registry, create icons,
configure Real Player, and restart Windows. Netscape Navigator will show a product registration screen.
Choose M essenger from the Communicator menu. Subscribe to folders by selecting the automatically
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subscribeto all my folders on imap.unc.edu option and the IMAP subscriptions will be made. Enter your Isis
password. Passwords are case-sensitive on Isis, which means that Isis can distinguish between uppercase and
lowercase |etters. Decide if you want Messenger to be your default mail application for Windows and respond

accordingly. Your IsisInbox will appear.
Preferences: Configuration Options

When you download Messenger from the UNC Shareware site, the following options have been pre-set. You
can modify these as desired. For example, if you want Messenger to save a copy of the messages you send to
the "Sent" folder on the Isis server instead of the postponed-msgs folder on Isis, select Prefer ences from the
Edit menu. Select Mail and Newsgroups from the Category list. Choose Copiesand Foldersand click on

Choose Folder button to select the desired location.

I dentity: Set your name and email address. Indicateif
you want to use a signature or attach an electronic
business card.

LCategon:
- Appearance Identity Set pour hame, email address, and signature file
i Fonts
i Colors
[#- Navigatar The infarmation below is needed befare you can send mail. |f you do
- Mail & Newsgroups not knove the information requested, please contact pour spstem
- Idantity administiator or Intemet Service Provider
- Mail Servers *our name:
- Newsgroup Servers IJohn Fublic
- Addressing Email address:
- Messages

indlow Setiings I\puhlic@email unc.edu

- Copies and Folders Beply-ta addresslonly needed if different fram email address):

- Farmatting I
i Return Receipts
. Disk Space

H- Roaming Access I

2 Em_"pme' Signature File:

- Offling

- Advanced I

Organization:

-

LChoosze.. |

™ Attach my personal card to messages [as a wCard] Edit Card.. |

Mail Server Properties, General: Use IMAP asthe
server type, enter your Isis ID, and specify how often you
want Messenger to check for new mail.

Mail Server Properties E

General | IMAP | Advanced|

Mail Server:  imap.unc.edu

Server Tupe: I IMAP Server j

Uszer Mame: |ipub|ic

[ Remember password.

minutes

o]

Cancel | Help |

Co ]

Cancel Help
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Mail and Newsgroups: Indicate how you want the text
of your email messages to display, whether you want to
play a sound when new messages arrive, remember the
last selected message, or warn you when moving folders
to the trash.

Preferences
Category:
i
El- Appeaance - &Iml % Newsgroups Settings for Mail and Mewsaroups
¢ o Fonts I— -
S Colorg ~ Plain quoted text beginning with ">" is displayed with
=]

Shle: |Italic - Cotor: [N

Size: |Regular -

Dizplay plain text meszages and arlicles with
’7 & Fized width fort " Variable width font

dentity
Mail Servers
Mewsgroup Sery
ddressing

Messages
window Settings ¥ Play sound when messages arive
Copies and Folde ¥ Bemember the last selected message

‘oimatling
¥ Canfim when moving folders to the trash

Mail Servers: Specify the incoming and outgoing mail
server names (see Configure M essenger, above).

Pieferences [%]
Lategory:

i~ Incaming Mail Server

Colors
- Mavigatar
B Mail & Hewsgroups

Add

Edit
Delete
Setas Default

ewsgroup Servers
ddressing
essages

Window Settings
opies and Folders

To set server properties (such as checking for new
messages automatizally), select a server and then
click Edit.

~ Outgaing Mail Server

Dutgoing mail [SMTF) server: Ismlp.unc.edu

Outgaing mail server user name'l

DI.Sk Space Use Secure Socket Layer(S5L) ar TLS for outgoing messages:
- Roaming &ccess
[l Compeser 1 Never & |f Possible 0 Mways
- Offlie:
- Advanced Local mail directary

LChoose... |

IE.\Fluglam Files\MetscapesUsersyjpublichmail

- Retum Receipts
- Disk Space I Use Netscape Messenger from MAF!-based applications OK I Cancel I =20 |
- Roaming Access

[ Composer -

Ll_l_'l_I v

o]

Cancel | Help

Mail Server Properties, Advanced: Folder setting
options are listed. It isnot suggested that you " Show
only subscribed folders'. If you select "Show only
subscribed folders', you will have to use Messenger to
subscribe to each of your folders.

M ail Server Properties E

General IM&P I Advanced |

[ Mark new falders for offine download

™ Usze secure connection [S5L)

‘When | delete a message
™ Mave it ta the Trash folder
(It waill be removed when | select ‘Emply Trazh']
% Maik it as deleted
(It will be removed when | select ‘Compact This Folder]
" Remove it immediately
(It zan be restored by zelecting Undal

[¥ iClean up ["E #punge] Inbos an exik

[~ Empty Trash on exit

o]

Cancel Help

Newsgroup Server Properties. Select the password
option.

Mewgroup Server Properties [ %]

General I
M arne: news. unc. edu
PortH: 119
Security: MOT EMCRYFTED
Description: ...

€ Alwayz azk me for my user name and passwond

€ Only ask me for my user name and password when necessan

[ o |

Cancel Help
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Mail Server Properties, IMAP: Specify how you want
the program to handle deleted messages and if you want
to clean up your inbox when you stop using Messenger.
Mail Server Properties

General | IMAP  Advanced |

IMAP zerver directony: I
[~ Show only subscrbed folders

¥ Server supports folders that contain sub-folders and messages

These preferences specify the namespaces on your IMAP server

Personal namezpace : I

Public [zhared] : I""

Other Users : I' ‘uzer”

¥ &llow server to overide these namespaces

ak I Cancel Help

Newsgroup Servers. |dentify the name of the server for
newsgroups and specify the limit on how many
newsgroup messages you want to display at one time.

LCategon:
i Fonts
“ Colars

(- Navigator

Add... |
=1+ Mail & Newsgroups
i Identity Edi... |
* Mail Servers
Delete |
Set gz [Detault |

ddressing
Messages
indow Settings

opies and Folders

| ¥ sk me before downloading more than | 200 messages ‘

f|- Roaming Access

E: — Mewsaroup director

(- Composer

- Offline IE:\Ploglam FileshMetscapeiUsershipublichnews Choose...
(- Advanced

0K I Cancel Help

Addressing: Specify the settings for addressing
messages. |ndicate where the program should look for
addresses, what do if you have multiple addresses, and
how to display the names in your address book.

LCategany:

=] A_ppearance Addiessing Settings for addiessing messages
i+ Fonts
- Colars i~ Pinpoint Addressing

- Navigator Look for addresses in the following:

EJ- Mail & Newsgroups ¥ Addiess Books
- Identit o
: Y I™ Directory Server

- Mail Servers

INst:enler tember Directony j

when there are multiple addresses found;

- window Settings

i ' Show me a list of choices
i Copies and Folders
H N " ecept what | have typed
i Formatting
- Retum Receipts If there is one match in pour personal address books:
- Diisk Space I Use the addiess and dunot search i theidiecton,
- Roaming Access
- Composer . .
- Difine —when displaying full names:
5 Advanced @ Show names using display name [from address book: card)

 Show names using last name, first name:

oK I Cancel Help

M essages: Set the options for forwarding or replying to
messages, spell checking, and message wrapping.

Preferences
LCategony:
i Fonts

L. Colars - Fonwarding and Repling to Messag

By default, farward messages: Inline ‘l

WV Autamatically quate the anginal message when replying

Mavigator

[=I- Mail & Mewsaroups
L 1dentity

L Mail Servers Then, |stat my reply above the quoted text j

Mewsgroup Servers
Addressing

I~ Spell check messages before sending

Window Settings
Copies and Folders
ommathing

i Return Receipts

—Message Wrapping
™ Wwrap incoming, plain test messages to window width

‘Wirap outgoing, plain text messages at |72 characters

F\: Di_Sk SApace —Send messages that use 8-bit character
g Con:s:sger co8ss & Ag js [does notwork well with some mail servers)
- Offline € Using the "'quoted printable" MIME encading
[ Advanced [does not work well with some mail or newsgoups
readers]

o]

Note that the Send messages that use 8-bit characters
"Asis' may produce a problem if you use foreign
language characters or curly quotesin your email
messages. If you select Using the quoted printable

M IM E encoding option, you may experience problems
if you also want to use Pine to check your email.

Cancel | Help |
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Copies and Folders: Select the location to store copies of
email and newsgroup messages you have sent, drafts of
messages not yet sent, and templ ates.

Preferences
LCategony:

S5 A_Dpearance
i Forts

Copies and Folders Copies, drafts and templates

L. Colars When sending a mail message, awtomaticall —————————————————
- avigator ¥ Place a copy in falder: ‘sent-mail' on ‘imap.unc.edy’  Choose Folder I
[SE M_a\l & Newsaroups =

- Identity ™ BCC: brookhrt@emailunc.edu

- Mail Servers
Newsgroup Servers
Addiessing
Meszages

[~ BCC Other addiess: |

~when sending a newsgroup message, automatically

¥ Place a copy in folder: ‘sent-mail' on ‘imap.unc.edu’ Choose Folder, I

Window Settings. Configure your window layout and
how you want the program to respond if you double-
click with your mouse.

Categany:
- Appearance Window Settings Configure pour window layout
- Fonts
Colors
- Mavigatar
- Mail & Newsgroups Choose which lapout you prefer = EE
- |dentity far the Messenger window: 2 % o E
Mail Servers )
- Newsaroup Servers MNate: a change to this setting will only take effect the next time pou
open a Messenger window,

Addressing

Farmatting

[~ BCC: brookhrt@@email une. edu

g3
- Copies and Falders

W Double-clicking a folder or a newsgroup opens it in a new window

i+ Retum Receipts [ BLC Other address: |—
w Digk Space
(] Roaming Access -~ Storage for Drafts and Templat
[+ Composer
- Offline Keep drafts in: 'postponed-msgs’ on ‘imap. unc.edu’ Choose Folder. I
[+ Advanced

Keep templates in: Templates' on imap.unc. edu’

Choose Folder. I

o]

Cancel I Help |

Formatting . [~ Double-clicking a message opens it in a new window
- Return Receipts
Disk Space IF you prefer fevier windows, unselect these options, and Messenger
- Roaming Access will open items into existing windows.
Compaser
g . Dlllinpe ~ The Newsgroups menu itern or buttorn:
G- Advanced ¢ Dpens newsgoups in a Messenger window

" Opens the Message Center

]

Cancel | Help I

Mail M essage L ocation: Specify the folder name you
want to use if you retain a copy of the email messages you
send. If you also want to be able to use Pine to read your
messages, use sent-mail as the folder name on Isis.

Choose Folder

Chooze where wou would like pour drafts to be stored:

™ Folder "Drafts" on

& Other: I@ postponed-mzgs

j Mew Folder |
0K I

Cancel |

Newsgroup M essage L ocation: Specify the folder
name you want to use if you retain a copy of the

Drafts: Specify the folder name you want to use to retain
acopy of the draft message so that you may finish it and
send it later. If you want to be able to use Pine when you
decide to resume work on the message, use postponed-
msgs as the folder name on Isis.

Choose Folder x|

Chooze where you would like pour sent mail messages to be stored;

" Folder "Sent" on

& Other: I@ sent-mail

j Hew Faolder |
Ok, I

Cancel |

Formatting: Specify the message format you would like
to use. Usethe"Ask mewhat to do if the message has
HTML formatting, otherwise send plain text" option to

save disk space.

Categaory.

=] A_ppaaraﬂce Foimatting Meszage formatting
- Fonts
i Colors ~ Message formatting

[#- Mavigator
= Ma\l & Mewsaroups
i |dentity

+ Use the HTML editor to compose messages

= Use the plain test editor to compose messages

Mail Servers
Newsgroup Servers
i Addressing
Meszages

Window Settings

- Copies and Folders

i wihen sending HTML mail messages to recipients wha are not
listed as being able to receive them:

% Ask me what to do if the message has HTML farmatting,
otherwise send plain text

" Corvvert the message into plain text

3tting [may lose some formatting]
+-- Retun Receipts
" Digk Space " Send the message in HTML aryway
- Roaming fccess [some recipients may not be able to read it]
B Composer = Send the message in plain text and HTML
(- Offfine [uses more disk space)
- Advanced

“'ou can overide these seltings in any message through the options
panel of the message composition window

[ o ]

Cancel Help
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Return Receipts: Select the type of return receipt desired.
Specify what the program should do when the receipt
arrives and how you want the program to respond when
you receive a message with arequest for areceipt

Lategony:

=1 Appearance Return Receipls Settings for requesting or retuming receipts
Forts
Colors IF | request a receipt when sending a message, | want

! Na\.ﬂgatm & i delivery receipt from the: receiving server [DSN]

= Mail & Newsgroups
|dentity A read receipt, notifying me: when recipients display the
Mai Servers message (MDM]
Mewsgroup Servers " Both lypes of receipt
Addressing
Messages ‘When a receipt arives
Window Settings & N

g

Copies and Folders Leave itin my Inbox
Formatting " Move it to my Sent Mail folder

Fietum Receipts
Disk Space

+I- Roaming Access When | receive s message and the sender requested a receipt [MDN)
+]- Composer " Mever retumn a receipt

#-Offire " Retumn receipts for some messages Customize:

+- Advanced =

]

Cancel | Help |

Customize Return Receipts. Indicate how you want
the program to respond if you receive a message with a
request for areturn receipt.

Customize Return Receipts

wihen | receive a message and its sender requested a receipt(bMDM],
zend ane in the following cases:

If ' rot iy the Toor CC list of the meszage
[az for a meszage to a mailing lizt];

If the meszage comes from gutzide the Iﬁ
domain emal. unc.edw; |25k me

Ir all ather cazes: IAxk e 'I
0K I

Cancel |

Disk Space: Specify how you want the program to
manage the amount of disk space taken by your messages.

*window Settings
Copies and Folders
Formatting

- Retu

£- Composer
- Offlire:
H- Advanced

E-E-E- 5

Pieferences
LCategary:

=) APDEE'a"‘CE Disk Space 4 anage the amount of disk space taken by messages
i Fonts
- Colors Al Messaae

& Na?'\gatnr [~ Do not store messages locally that are larger than |50 kB

= N!all & Mewsgroups
- Identity [ Automatically compact folders when it will save over (100 kB
i Mai Servers
Newsgr?up Servers || MNewsgroup Messages Onl
- Addressing
- Messages ‘when it's time to clean up messages:

€ Keep messages which have arived within the past |20 dayps
& Keep all messages

€ Keep the newest |30 messages

I™ Keep only unread messages

I” Bemove message bodies only older than |20 days

ok I Cancel Help
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