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Trends in Senior Students’ Assessments of the
Academic Programs and Services at StFX, 1997 - 2003
Given the renewal that is going on at StFX is there any evidence that students are responding positively to the various changes? How are the new residences and the changes in Morrison being received? How are they rating the academic programs?
The answer to some of these questions can be found in surveys that are conducted by the Office of Institutional Analysis. Every second year (starting in 1997) senior students are surveyed to get their reactions and advice based on their years at StFX. They are asked to rate many things, among these are assessments of satisfaction with academic programs, residence life, and food services. 

1. Trends in Satisfaction with Academic programs

The senior student surveys conducted in 1997, 1999, 2001, and 2003 asked identically worded questions that were rated by the students on 9-point scales. The questions included assessments of:

· Quality of content of courses that they took

· Quality of instruction

· Helpfulness of faculty

· Overall, I feel I received a good education at StFX

· I would be delighted if a child of mine decided to attend StFX

· If I had to do it over again, I would choose the same program 
These items were added together to make an index of overall satisfaction with their experience at StFX. Figure 1 shows how the average scores have increased from 1997 through to 2003. A total of 734 students provided these ratings. Note that the overall ratings have moved from 81.9 in 1997 to 84.2 in 2003. (For a more detailed report on this item see Winston Jackson (2003). Academic Programs at StFX: Trends in Student Satisfaction and Perceptions; Senior Study Survey, 2003. StFX. Office of Institutional Analysis.) Appendix A in the above report includes a verbatim listing of the 2003 students’ suggestions on “What  is the most important thing the University could do to improve the academic programs at StFX.” There are many interesting ideas presented by the students in response to the question.
Figure 1.  Satisfaction with StFX Academic Programs, by Year
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2. Trends in Satisfaction with Residence Life 

Measures are taken on satisfaction levels with aspects of residence life. Table 1 presents the mean rating (9-point rating scales) on aspects of residence life. While the mean ratings are below 7 on the various items note the improvement from 1997 to 2003. In most cases, we are seeing a slight increase the student ratings of residence services. The distributions are somewhat curvilinear in that they bow upward in 1999 and 2001, dropping back a bit in 2003.  The assessment of the residence office itself has been on a downward slope, losing .9 over the six year period.  Appendix A presents a verbatim listing of the suggestions the 2003 senior students made when asked “What is the most important thing the University could do to improve the quality of residence life.”  Appendix B provides a list of reasons students reported as influencing their decision to move off campus.
Table 2. Mean Ratings of Residence Life and Facilities 

StFX Seniors, by Year

	Dimension    
	1997
	1999
	2001
	2003

	  Cleanliness
	5.27
	6.17
	6.55
	6.02

	  Quality of Lounges
	4.02
	4.42
	4.99
	4.58

	  Appropriate Rules
	***
	5.14
	6.18
	6.07

	  Enforcement of Rules
	***
	5.86
	6.17
	5.76

	  Conducive to Study
	4.10
	4.85
	5.39
	5.27

	  Staff (RAs and RDs)
	6.19
	6.17
	6.33
	6.22

	  House Council Events
	5.39
	4.79
	5.77
	5.49

	  Treatment of "Temps"
	4.32
	3.83
	4.77
	3.50

	   Overall Rating
	***
	6.02
	6.78
	6.44

	  Residence Office
	6.24
	6.12
	5.68
	5.34

	         N*
	179**
	129
	116
	123





*N refers to number who provided an overall rating

**1997 N based on cleanliness measure

***Question not asked on this survey

3. Trends in Satisfaction with Food Services on Campus

The upscale dining facility created in the Morrison Hall renovations has brought about many changes in the students' campus experience. Table 3 presents the ratings students made of aspects of the food services on campus in 1997 to 2003. While they still find the food expensive, the students do report an increase in the value for the money they spent.
 
Table 3. Mean Ratings of Food Services 

StFX Seniors, by Year
	Dimension    
	1997
	1999
	2001
	2003

	  Quality of campus food
	4.72
	4.66
	5.70
	5.52

	  Food services staff
	6.55
	6.50
	6.72
	6.42

	  Food Services Value
	3.40
	2.69
	3.95
	4.04

	  Food Services Hours 
	5.93
	5.93
	5.52
	5.61

	  Cleanliness        
	6.06
	6.05
	6.85
	7.06

	  Speed of Service   
	6.10
	5.97
	6.55
	6.83

	         N*
	216
	173
	149
	148





*N refers to the lowest number of responses for each item

Cleanliness, value for money spent on food, and speed of service are all showing positive trends. While it would be nice to see ratings of 7.00 or above on these items, at least some of the numbers have been rising since the renovations to Morrison. Appendix C presents the verbatim suggestions of senior students for improving the quality of food services on campus.
4. Trends in Satisfaction with Computer Services 

There have been major changes in computer services with the introduction of WebFX in 1997. Measures have been taken on satisfaction levels with aspects of computer services. Table 4 presents the mean rating (9-point rating scales) on aspects of computer services. There are strong positive trends on the “hardware” ratings. The ratings of the last two items (helpfulness of staff and the Help Desk) both show slight declines when the values for 1997 are compared to those of 2003.  
Table 4. Mean Ratings of Computer Services,

     StFX Seniors, by Year

	Dimension    
	1997
	1999
	2001
	2003

	Availability of machines
	4.30
	5.17
	5.85
	6.54

	Maintenance of machines
	5.26
	5.74
	5.06
	5.99

	Access from off campus
	4.10
	4.16
	5.58
	5.85

	Hours of operation
	5.30
	6.36
	5.60
	6.47

	Helpfulness of Staff
	5.83
	4.91
	6.25
	5.35

	Computer Help Desk
	5.64
	5.04
	5.11
	5.38

	N
	170
	168
	138
	114





*N refers to the number provided a rating on Help Desk
5. Trends in Satisfaction with Library Services 

There have also been major changes in library services over the past few years. The availability of on-line services, particularly access to electronic complete text journal articles has been the major change revolutionizing library resources. Table 5 presents the mean rating (9-point rating scales) on aspects of library services. The table reveals some very positive trends in the students’ experiences with the library system at StFX. The upward trend is a delight to report. Library staff should be commended and recognized for the excellent work they have done to make the transition into the electronic library.  Not surprisingly, the helpfulness of staff continues to receive ratings above the 7.0 level.
Table 5. Mean Ratings of Library Services,

     StFX Seniors, by Year

	Dimension    
	1997
	1999
	2001
	2003

	Availability of materials
	4.74
	5.21
	5.58
	5.80

	Access to ref. & indexes
	5.76
	6.33
	6.57
	6.72

	Inter-library/delivery
	5.42
	6.99
	7.18
	7.08

	Collection
	4.97
	5.35
	5.57
	5.65

	Helpfulness of staff
	7.11
	7.51
	7.72
	7.35

	N*
	229
	184
	157
	155





*N refers to the number provided a rating on helpfulness of staff
6. Trends in Satisfaction with Student Placement, Registrar, Residence, and Business Office 
Table 6. Mean Overall Ratings of Various Offices,

     StFX Seniors, by Year

	           Office    
	1997
	1999
	2001
	2003

	Registrar’s Office
	6.66
	7.02
	6.67
	6.83

	Residence Office
	6.24
	6.12
	5.68
	5.34

	Business Office
	6.59
	***
	6.99
	7.20

	Stud. Placement Office**
	6.25
	***
	
	

	  Hours of Operation
	***
	***
	7.19
	6.95

	  Helpfulness of staff
	***
	***
	7.70
	7.72





*N refers to the number provided a rating on helpfulness of staff




**In 1997 rated quality of service from Student Placement Office



***Question not asked

Three of the four offices rated by the students are near the 7.0 mark. The residence office scores somewhat below the others. In part this may be the increased number of opportunities for negative interactions between students and personnel in that office.  As the university moves forward efforts should be made to enhance the positive experiences students have when dealing with the various offices on campus.  The suggestions student make for improving the quality of campus life occasionally cite problems in dealing with the residence office. (See Appendix A for example.)
Appendix A

Question 19. “What is the most important thing the University could do to improve the quality of residence life?”

Promote “upper” and “lower” campus to interact more

Hold more house events, better lounges

Clean & presentable

Bigger rooms!

The “co-ed” experiment has failed. “Men and women in separate buildings” works better.

Create study spaces in residence (e.g. a study lounge) and quiet things down EARLIER THAN 11pm

More quiet hours; responsible RAs

Clean the buildings!! They are disgusting – even new rez.

Enforce rules, make more co-ed floors

Stop the ridiculous rules…why do seniors have to leave new rez. for grad weekend when our stuff can remain here, obviously they will not be occupied

More space; luckily I moved away from residence before they got crowded.

Not demand that students pay extra to live in apartments (new rez) for extra time (I paid $25.00 to come 1 day early in Sept.) AND allow seniors to stay in their apts. until after graduation.

Have mature Rez Staff & house presidents

Shift focus away from drinking & going to bar.

More organized new rez intramural teams

Support rez staff

More single rooms

Lower costs

More single room availability to upper level & transfer students

Get back to RD system instead of senior RAs, and hire good RDs and RAs who can relate to the majority of students

Upgrade facilities – including lounges.

Provide students with more accessible lounges – makes them more

I often wonder if Rez life events (not all but some) are inappropriate – i.e. certain frosh Events seem dangerous, Sex with Sue is degrading, etc. – too many Pub crawls perhaps!

The Rez office seems a little cold toward students. They do not invoke a trust bond with students. – Should try to promote an atmosphere of respect for person and property. I often wonder how effective RT’s are.

Make all houses co-ed

The residence staffs needs to be better trained and more informed about the university community code

Let the campus have some house spirit. Over the years I’ve been here it seems like the administration has tried to kill all of the house spirit & rivalries on campus (e.g. Burmac)

Stop making everything co-ed. A lot of people want to live in a residence that is just one gender & now the option of that is quite minimal.

Get RA’s to enforce quiet hour rules

I think it is totally out of control

Cleaner buildings

Try to get ALL students to participate in events. Some students are introverts & need that extra push to get involved (through RA’s, etc)

Update the residence facilities – i.e. rooms in Plessis

Better beds & new furniture

Improve the house furniture & bathrooms & create study lounges 

Ask what type residence people want to live and whether more people from your program live in residence. 

Lower cost of residence & meal plans. 

More cleaning & better upkeep of buildings

Increase campus wide residence events

I don’t know

Ensure all rooms have quality furniture

Stop accepting more people than you can hold in the residences.

More activities in the house

Better Screening/ Recourse of / Against RA Applicants

Consistency of regulation: consistency in activities & allow parties

Not overbook and build more

Stop messing with them. All of the residences are going Co-Ed and that is putting an end to life long traditions which are very IMP to university experiences.

Enforce the rules more – many times people would appeal fines – get them overthrown – and then go back and do the same thing 

Increase funding to Sodehxo MS/ Renew Contract Sodehxo is excellent.

Fire Barb MacDonald – this school is not getting one cent from me until she is not in charge of Residences

Offer more “single” rooms.

Keep house activities up throughout the whole year.

Train Rez staff to deal with dangerous situations appropriately and do not create rules which affect people doing innocent activity

Better enforcement of rules!!!

Ease off ridiculous rules. Stop hiring ridiculous people like Scott Monahan.

Issue fines for creating a mess

More general space needs to be made available

Barb made living in rez as painful as she could

#1 reason I’ll never give X donations

Better lounges, washrooms in every room

Improve lounges – gets more people together.

Teach RA’s when & where to enforce certain rules.

Better screen applicants for RA’s, RD’s, proctors etc. Enforce rules more strictly.

Make residence more conducive to studying (quiet hours)

Improve the quality of the lounges and have more floor & house activities

Improve the rooms – bathrooms

Have responsible RA’s

Faster Network Connection

I think rez is fine the way it is! I had a great time!

Promote activities that encourage good quality fun, that help people meet others. Discourage activities that enable a few idiots to ruin it for others.

More strict w/ cleanliness rule & stricter RAs

Enforce quiet hours and put more emphasis on cleanliness

Get RA's trained in issues (such as Gay/Lesbian) as well as enforce a zero tolerance policy toward slurs, comments, & actions that are homophobic.

Don't permit 3rd & 4th year students to live in traditional dorms.

RA's should be more confidential and it should be easier to approach the residence office staff without getting worked up. 

Clean residences

Fix up the lounges

Hire residence staff (Barb & Pamela) who actually respect students & listen to them.  I don't think they realize the people they are treating like children are the ones they ask for money from a few years later. 

How about spending more money on them to upkeep them?

Stop killing house tradition/spirit. It's why I came here.

Have RA's increase the amount of House Activities

Stop killing house traditions.

I think the food is good for how many students they must feed

Allow for cooking in rez -> meal plan was repulsive! 

Enforce quiet hours! It is impossible to study in residence.

Make Bishop Hall all singles; improve spirit through events that include all of campus, ex. Upper Vs Lower Hockey game. Also have enough rooms, putting students in a lounge looks bad for X

Bathroom maintenance needs to be addressed. As well as not having male janitors cleaning the girls' washrooms. I don't think maintenance should be allowed to enter your room when you are not home. 

Laundry set-up 2 dryers & washers/ floor are not enough for 40-60 students!

Have more accountability for RAs and House Council. 

Improve the service and disposition of the residence office. 

New furniture in rooms - the desks are very small and tempered. Lounge should have a good TV at least.

Academics Dons, Study areas, more rooms.

Have their RA/RD staff enforce rules to everyone and not to specific people

Better supervision to prevent damages to residence!

Don't get rid of BURMAC. More wheelchair accessibility.

More updated facilities, better placement program

Update/upkeep the residences. The lounges need desperate help to serve their purpose & must go relatively unused because they are not comfortable or homey. They are stark and cold. 

Allow students (mature) with pets!

Don’t know. Never lived in Rez.

The people in charge are unreasonable and uncompromising. E.g. Barb MacDonald & Pam Widmeyer. In general, students concerns are not respected or addressed. Also, wheelchair accessibility!

Moe's food

Appendix B.
Question 6(a).  “If you lived on campus and then moved off, what were the two most important reasons for moving off campus?”  (Below is a list of the most important reason.)
Freedom, to live independently

Being able to cook real food

Save money

Experience – tired of on campus living

Different experience

Too noisy

Quiet

Quiet and to be with friends

Privacy

Outrageous cost of campus living

Independence

Rules

Money – cheaper off campus

Morrison food

Save more money

New experience

Ready for house environment/more independence

Cheaper; financially (food & rent)

Revolting behavior/activities in residence

Space/privacy

Got married

Needing more space

Privacy

Needing more space

Preparing my own meals

Mobbed to new residence for apartment living

Silence

Cost of living 

I wanted my own room

Independence

Independence

Desire more space

Live on own, independence

Less rent

Quiet & b/c the meal plan (equally important)

Privacy

Age & Maturity

Residence was becoming more loud and dirty

Wanted more privacy

Didn’t enjoy living with roommate

Experiencing living in an apartment

Needed a change.

Thought it would be cheaper

It’s nice to go home at the end of the day

Needed to get away from people

Cleanliness

Cooking for myself

Banned from Burke (w/ everyone else)

Privacy

Cheaper

Independence

More privacy

Quiet – more responsibility 

To be independent

Cheaper

Space, living room, kitchen etc.

Food sucks on campus

University's mishandling of MSB residence

It is expensive.

Res was too "cliquey"

Noise, get away from younger students

Space

Food Services

Space

Cook my own meals

Easier to study

Wanted to live in a house, with own space without sharing a room. 

I could make my own food that fulfilled my vegetarian needs. 

Cost, cheaper to live

Independence

SAVING $ $

Own space

IT IS EXPENSIVE!

FOOD

Noise made by fellow students

More independence

Residence/Meal Plan too expensive

Moved away for year

Needed more space

Age -> lived there until 22

Too many distractions

Less people

Appendix C
Question 21. “What is the most important thing the University could do to improve the quality of food services on campus?”

Provide healthier meals, low-fat, low salt

More common foods

Serve more nutritious food

Don’t cheat the students. A lot of money is wasted because of unused meals. Why can’t a student use his meal card to “pay” for is friend’s meal, by having the card scanned twice? If a student has extra meals left on his card, why can he hot use these toward purchasing items from Bloomfield?

Lower the price, increase the # of options

Longer hours to avoid long lines, (11-2) (4-7)

Have more options re: obligatory meal plan for resident students

I don’t know

More options/ more available food choices/ have different food themes – cut prices.

More variety

Continue to edify workers – Tina, who takes the meal card, has made many students feel at home & welcome.

Lower prices

More vegetarian options

Keep the sub hours open longer, increase choice for food.

Decrease prices

Better food, cheaper prices!

Better international food to accommodate all Coady and international students.

Breakfast on the weekends

Morrison hall should have hours of operation similar to Bloomfield. Maybe a complete DB system as opposed to meal #’s – St. Thomas U had this and it was great.

MORE: vegan/vegetarian food (less grease) and fair trade coffee!!!

I believe that for the amount of food the average student consumes the cost is outrageous. Also I believe that meals that are not used by students should either be carried over or given to a charity in a type of exchange.

I really have no idea

Campus food (Moe’s) often makes me sick. Change that!

Morrison Hall – Have a greater selection. For example, there is always roast beef & gravy for lunch at least once a week, switch it up some.

Up the quality of stir-fry (international) section – it is lacking

At times the staff, mostly the administration & “higher” ups, are ignorant and unfriendly.

Lower the prices – give the students a break

Add more healthy choices to the menu

Open longer 9am – 11pm

Offer real meat such as real hamburgers and sandwich meats.

More nutritious options

Lower price

Obtain new equipment/implement Health food programs

Lower costs

Get rid of Sodexho’s monopoly so that other options are available

Have more selection; don’t serve the same thing every single week

Make normal meals that people actually ear (meat & potatoes are good)

Lower price for a “BLT”

Hours conducive to “student” times… not business hours

Open for more hours 

Find another contract, decrease deep fried foods available  

Make sure it tastes like something, less carbs more protein and fewer preservatives.

When you serve turkey dinner at Thanksgiving, serve “real turkey” instead of turkey loaf.  Especially when there is a real turkey on a plate not being used! Lower costs.

More choice, healthier meals

Food people actually ‘know what it is’ would be good

Meal plan available at the Sub

More vegetarian and vegan options

Serve food that isn’t ‘recycled’ or cold

Lower meal hall prices, extend hours.

Bring price down. Also, hours of operation for the SUB cafeteria are not the greatest.

Lower prices

Serve real food! Not garbage.

Not Be So Cheap - Quality Food more often 

Change the menu & not have the three week repetition. 

Allow for more meat - meat is in short supply.

More variety and food options

I think that for the amount of students Morrison has to feed, it offers a selection of foods and I liked that it was a buffet–style (all-you-can-eat)

Lower prices for individual meals for students who live off-campus. (Too much $ for lunch & suppers)

There are many things – hire more people for the Coffee shop, stop ripping people off in the convenience store etc.

Offer more variety and a new “updated” cafeteria at the SUB.

More variety in the menu the better, increase hours of operat

Make it cheaper!

Offer tender to firms other than Sodehxo…i.e. Subway, Wendy’s

Increase quality of food, lower prices

Lower prices – better / more healthy variety at sub!

Tim Horton’s! On campus would be great

Extend the hours, decrease prices.

Mo’s is fine for 1 month then you get sick of all the same food – only place were $8 all you can eat is a rip off.

Fair trade products, cheaper prices / more vegetarian/vegan meals

Fair trade coffee everywhere & healthier food choices.

Increase hours of operation. Have more options for off-campus students to eat at Moe’s for cheaper prices.

More variety from day–to–day meals.

Increase # & quality of healthier food, sick trays would be good – as would easier access to bag lunches.

Longer hours of operation

Change the hours. Have certain sections open all day

Limit the lines somehow

Extend Morrison hours. Especially for evenings

More variety…Everything tastes the same!

I think the meal hall could improve on all these factors if they made sure they had the appropriate number of staff for each station & for each shift. (I know this b/c I worked there for 3 years).

Get better food! Have longer hours for Sub!

Lower prices - too expensive at Moe's and some prices at coffee shop/Sub too high

Provide more options. Morrison gets really boring.

Too expensive, offer healthier options, promote Canada's Food Guide. 

Stress customer appreciation

Go to a declining balance for each meal rather than so many meal/wk or make a choice of something lower than 10 per wk.

Put more emphasis on low fat foods

LOWER COST

Greater variety; Hours of operation - athlete schedules!

Clean Bloomfield -> the service area is all always dirty - I don't blame staff, but the age of the facilities.

Have cheaper healthier options.

BIGGER, MORE VARIETY.

More vegetarian options

More places to use DCB.

More flexibility regarding meals at the SUB. I.e. trade meals at Morrison for DCB.

Make supper available until 7:30 so that varsity athletes can make supper because they are paying for their meal and are practicing to represent the school well. So they should be allowed in.

Be able to trade some missed meals for declining balance.

Be open longer.

Provide food that is healthful & has nutrients -> vegetarian food selection is terrible -> tofu hotdogs & lettuce does not provide required nutrition, I was constantly told to get these items by staff that was ill-tempered. 

As much variety as possible. 

Reorganize food serving area - too congested

More vegetarian options

I think the cafeteria should have longer hours of operation. As a science student, I often have to miss supper due to conflicts w/ lab time. 

Cut costs - make meal plans optional

Relax on some rules (i.e. can't take an apple to go)

Get other company/s to compete for customers. Competition will drive the prices down & improvement in service.

Variety of foods at better prices and healthier meals.

Get a Tim Horton's. Seriously. 

Provide more nutritious foods.

The sub is way to expensive for what you are getting - lower prices.

Lower the cost of the mandatory meal plan

Cheaper meals @ Sub. Way too expensive.

We are students not millionaires

More variety from week to week at Moe's. It is too repetitive.

Expand the selection t accommodate for students who are vegetarians. Ex. Soy milk etc.

Stop forcing people to eat at Moe's!

They cut too many corners to save costs. Serve food of higher quality and people will eat it.

Get a new higher quality food provider

Open more often, especially the Sub
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