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Academic Programs at StFX: Trends in Student Satisfaction and Perceptions; Senior Student Survey, 2003
 A. Background 

The Office of Institutional Analysis surveys senior students every second year. This fourth survey compares results to earlier surveys completed between 1997 and 2001. Besides measuring various aspects of the student experience at StFX, the intent is to provide students with an opportunity to provide feedback to the University in the form of responses to open-ended and fixed-choice questions. Many areas are explored in a cursory manner; the intent is to identify those areas that should be explored more thoroughly in other studies. This report will focus on the academic aspects of the University. Previous reports have focussed on the non-academic areas of student life. These reports are available from the Office of Institutional Analysis.

B.  Senior Student Survey, 2003
The attached information was derived from the following survey of senior students at St. F.X. in March of 2003.

Name/ When Done:
X-Ring Survey, March, 2003
Done by:

Office of Institutional Analysis

Sampling Procedure:
Mail to 722 senior students; 103 were returned by post office since they were not picked up; total  = 772 - 103 = 669
Final Sample Size:
159
Response Rate:
23.8 percent

Unfortunately Education graduates were missed in this survey when the address stickers were prepared. This omission was not noted until the data analysis was underway in June of 2003.  

C.  Results

Basic descriptive data are reported on a blank questionnaire (see Appendix B). In the next few paragraphs attention will be drawn to additional information not found in Appendix B.

1. Descriptive Dimensions

Appendix B provides counts of the percentage of respondents in various categories and, in the case of  9-point rating items, mean scores are reported.  The various ratings are intended to provide the basis for monitoring trends in the responses of our senior students over time. As is typical of all our StFX surveys, male respondents are under-represented, comprising 30.8 percent of the returned questionnaires (males constitute about 40% of our student population). 

2. Measuring Satisfaction with Academic Programs

An index of satisfaction with the quality of the academic experience was created. The index combined six items measured using 9-point response categories. The items included three assessing the overall quality experienced by the respondents in their major department (see question 13 in the questionnaire):

· Quality of content of courses

· Quality of instruction

· Helpfulness of faculty

Three questions (questions 24, 25, & 26) asked for a rating on three items relating to their overall satisfaction with the St. F.X. experience:

· Overall, I feel a received a good education at St. F.X.

· I would be delighted if a child of mine decided to attend St. F.X.

· If I had to do it all over again, I would choose the same program

The index was tested for reliability and the test yielded a standardized item Alpha of .7657, considered to be acceptable for a 6 item index (the mean inter-item correlation was .35). The mean score for the respondents in 2003 was 45.5 (sd= 6.16). This score represents an average of 7.6 on each of the six 9-point scales or 84.3 percent of the highest possible score of 54 (9 x 6). Overall, the respondents are very positive about their experiences at St. F.X.  There is also a positive trend in the overall measures of satisfaction when the satisfaction measures are compared with those taken in earlier surveys. For presentation purposes, the index measures were converted to a score out of 100.

a. Satisfaction with Academic Program and the University by Area of Study

In 2003 seniors in the Humanities (86.9) report he highest satisfaction scores, followed by the Applied Science respondents (85.8)(combination of Human Nutrition, Human Kinetics, and Nursing); followed by the Social Sciences (84.1), Business & IS (82.1), and the Pure Sciences (79.7). Comparing the data for 2003 to the 1997 results indicates an increase in the each of the areas of study. Education, the humanities and the social sciences have shown particularly strong positive trends. St FX seniors apparently are gaining in their levels of satisfaction with their departments and with the university overall.  Note also that there is less variability between the areas of study in 2003 than there was in 1997, leading one to the conclusion that StFX's programs are strong across the board.

Table 1. Mean Satisfaction Scores by Area of Study, 

         StFX Seniors, by Year
	Area of Study
	1997
	1999
	2001
	2003

	  Humanities
	80.1
	82.6
	86.5
	86.9

	  Social Sciences
	74.8
	81.6
	85.8
	84.1

	  Business & IS
	81.6
	87.5
	85.1
	82.1

	  Science
	82.6
	84.6
	85.8
	79.7

	  Applied Sciences
	88.2
	80.5
	88.3
	85.8

	  Education
	81.2
	72.7
	90.2
	   --

	   TOTAL
	81.9
	82.9
	86.7
	84.2

	         N
	235
	182
	160
	157


*In 1997 and 1999 Information systems was included

in the Applied Sciences category; in 2001 Information 

Systems is a department within the Schwartz School

Of Business. 

b. Satisfaction with Academic Program and the University by Type of Program

Table 2.  Satisfaction by Type of Academic Program,

           StFX Seniors, by Year
	Type of Program
	1997
	1999
	2001
	2003

	  Honours
	87.3
	86.5
	86.9
	84.3

	  Advanced Major 
	82.5
	78.5
	88.2
	83.7

	  Major        
	80.6
	81.2
	86.6
	84.5

	  General
	81.4
	89.1
	86.0
	85.0

	  Diploma         
	88.0
	67.3
	84.5
	80.6

	   TOTAL
	81.9
	82.4
	86.7
	84.2

	         N
	235
	184
	160
	157


In the 1997 data the higher level designation degrees led to slightly higher levels of student satisfaction. In 2003 there appears to be little difference in satisfaction levels by type of program. There is, however, a trend toward higher levels of overall satisfaction with the StFX experience over time with mean ratings having gone from 81.9 to 84.2. 
c. Satisfaction with Academic Experience by Department

Average satisfaction scores are presented for cases where we have 10 or more respondents reporting. The reader is cautioned to note the number of cases reported at the departmental level. One or two extreme values can have a distorting effect on departmental mean scores especially if there are few cases. 

Table 3. Satisfaction by Department (N > 9)

   StFX Seniors, by Year
	Department   
	1997 N
	1999 N
	2001 N
	2003 N

	  Biology  
	80.2  31
	85.6  10
	
	71.9 10

	  Business Admin  
	81.6  29
	87.5  26
	84.1  23
	85.5 20

	  Chemistry    
	    
	84.6  12
	
	

	  Education
	81.2  13
	
	
	

	  English         
	80.2  25
	87.3  15
	
	85.4 15

	  Human Nutrition
	
	
	84.5  10
	

	  Info Systems
	    
	87.3  13
	86.4  18
	

	  Nursing
	95.4  16
	80.0  18
	89.3  17
	84.7 14

	  PE/Human Kinetics
	86.9  17
	
	90.0  18
	89.0 15

	  Psychology
	80.4  11
	82.9  17
	86.4  12
	83.2 14

	  Soc/Anth
	73.6  21
	77.8  15
	
	83.6 14

	    TOTAL
	81.87
	82.5
	86.7
	84.2

	  N (all respondents)
	     235
	     188
	    160
	   157


d. Satisfaction with Academic Experience by Gender

Table 4.  Satisfaction with Academic Experience by Gender,
StFX Seniors, by Year
	Type of Program
	1997
	1999
	2001
	2003

	  Male   
	80.5
	83.3
	83.6
	81.9

	  Female         
	82.6
	82.1
	88.2
	85.2

	    TOTAL
	81.9
	82.4
	86.7
	84.2

	         N
	235
	184
	160
	157


It would appear that females have experienced greater increases in their satisfaction with the academic programs than have the male respondents. While the males have gone up 1.4 percentage points over the six year period, the females have increased 2.6 percentage points.

e. Would you Choose StFX if you had it to do all over again?

A second measure of our senior students response to StFX is to note how many indicate that "if you could do it over again, would you choose to attend StFX?" Table 5 indicates the results for the 1997, 1999, 2001, and the 2003 senior students.
Table 5.  Percent of students Who Would Choose StFX

     If They Could Do It Over Again, by Year
	Area of Study
	1997
	1999
	2001
	2003

	  Humanities
	90.7
	78.6
	100.0
	94.4

	  Social Sciences
	69.0
	83.8
	 86.4
	96.8

	  Business & IS
	85.7
	97.4
	 95.1
	80.8

	  Science
	84.3
	86.2
	 85.0
	91.3

	  Applied Sciences
	96.4
	88.9
	 92.0
	84.6

	  Education
	84.6
	77.8
	100.0
	  --

	   TOTAL
	85.9
	87.0
	 92.5
	89.7

	         N
	234
	190
	160
	155


*In 1997 and 1999 Information systems was included in the 
Applied Sciences category; in 2001 Information Systems is 
a department within the Schwartz School of Business.  Education 

graduates were inadvertently missed in the ’03 survey
Table 5 indicates both high approval levels for the university from amongst its senior students but also indicates that over the six years of the senior student surveys that the proportion of students indicating that they would choose StFX again is increasing steadily. Currently, 89.7 percent of students indicate that they would choose StFX if they had it to do all over again; this figure has jumped from 85.9 percent six years earlier.
3. Correlations Between Satisfaction and Other Variables

A number of correlations were run on the 1997 data to examine the extent of the relation between satisfaction with the academic programs of the University and variables such as high school average, last year's university average, change in the perception of generic skills, and the amount of student loans. These correlations are reported in Table 5. Three of the four correlations are statistically significant (significance less than .05); the amount owing on the student loan is not related to the satisfaction with academic programs. 

Table 5. Correlation between Satisfaction with University Programs and Selected Variables

============================================================================

  Selected Variables                              Satisfaction with

                                                              Academic Programs                  N of Cases                   Significance

---------------------------------------------------------------------------------------------------------------------------------

High School Average                                     .163                                    225                                  .014

Last Year's University Average                     .249                                    227                                  .000

Change in Generic Skills                                .251                                    235                                 .000

Amount of Student Loan Owing                    -.026                                   194                                 .720

---------------------------------------------------------------------------------------------------------------------------------

4. The Graduates Recommendations

These unexpurgated suggestions (see questions 14 and 32 of the 2003 Senior Student Survey) provide a number of insights into the thinking of the class of '03. Themes that were frequently cited included concerns over classes that are too large, to the lack of variety of course offerings, the quality of faculty, technology, and to inadequacies in library holdings. There are many good and serious suggestions being offered by our graduates. Also of general interest are the responses to question 32 that asks respondents to “add any suggestions…which you believe would enhance the experience students have at StFX”.
Appendix A. Question 14. What is the most important thing the University could do to improve the academic programs at StFX?

Offer more distance programs

Strict attendance rule

Allow student more choice in courses, not so restricted

Obtain current literature for major papers

Hire professors for those courses that have nobody to teach them or at least don’t list those courses as available

Make nutrition a legitimate minor for other science degrees i.e.: Biol or chem.. 

Improve professor – student communication

Hire more professors in the social sciences/humanities

Get some more books in the library

Increase the # if courses offered – more diversity

Maybe get more faculty and offer more courses. Professors here have to teach 4 courses compared to other schools where they only teach 2.

Training courses for faculty to improve effectiveness of teaching. Multimedia classrooms could be used more as teaching aids.

Make more courses available

Reevaluate 10year professor – some let themselves go as they age & are more interested in research than helping students.

Ensure quality instructors – a lot of professors are not good teachers.

No suggestions HKin dept. is good

Emphasis on education not on “training” for the new economy

Keep class sizes small & hire profs who care about students.

The computers never work properly in class, so fix that.

Decrease class sizes

More variety of courses 

More support to Catholic Studies – Great Program with too little human resources – cannot offer all of the courses on a regular basis.

Provide more hands-on experience – especially for Nursing (more clinical)

Increase the number of courses available

More co-op education (I realize this is a work-in-progress)

Allow the students to see the ratings of all faculty!

Publish professor’s ratings online

Provide more help. Keep student informed how well/poorly they are doing

Have better/more material in library

Wider range of courses covering different and current topics

Offer more specialized courses (for example: within biology department – more animal behavior or zoology related courses)

Expand their education program, if you are a high 70’s student you have barely a chance of an interview let alone getting accepted.

Make computer labs open 24-7.

Provide better academic advisors so everyone know they are in the right courses

More classes/more professors

Not to be required to take as many electives

Offer programs that are not offered every year such as women in business

Collaborate with other departments

Allow for “minoring” outside your major department

Profs should be better informed on learning dis.

Hands on projects/community involvement

More variety of courses in each discipline 

Increase the number of coop based programs

Offer wider range of courses in programs such as political science.  The school lists courses in the calendar and usually they are not offered.  They only “show” them to make the academic calendar look better.

Ensure that professors have teaching skills – many do not

Options to not write papers – accommodate various styles

Listen to students when they evaluate professors (e.g. B. Marciniak)

Take professor evaluation by students seriously

Hire professors based on teaching skill

Make course – evaluations public & available to students

More 3 credit courses in arts program

Stop increasing the intake.  I had one mandatory very important 4th year course with 60 students (- Bad)

Have more variety and options for minors or double major

The education program is too hard to get into.  The students put a lot into the university when they are here. It would be nice to have your university recognize you and its own students.  We go here for 4 years and then same people who taught us say we are not good enough to stay here.

Nothing to really improve. But try to add more of a variety of courses so students can have more choice in course selection

Improve the buildings / class rooms in Nicholson, lower class sizes in early yrs

Offer more courses. I find the course selection to be very limited. I have had to take courses at larger universities in order to fill the required courses needed for graduate school.

Smaller class sizes

Have the students get to know their professors.

Decrease 1st year class sizes

More faculty  

Increase faculty’s office hours
Offer 4th year courses in more than 1 time slot.

More variety in courses, more options

Keep good teaching profs, rather than research focused bad teachers.

More protocol applications for the practical courses (i.e. tax course)

Stop firing good profs for petty reasons i.e. PhD

Offer more selection

Put more money into academic programs instead of buildings!

Offer more academic guidance! (i.e. don’t suggest to student courses you would like he/she to take

Get profs who know hot to teach

Improve the quality of references/books in the library - hard right now for papers

Offer programs that interest students (high demand programs)

Hire more qualified professors to increase the diversity of courses

Be more diverse and interactive. Relate the material to real life.

Offer more Courses

Have the Profs available for more hours & days

Hire I.S. Prof’s based on work experience instead of academic qualifications

Have more choices – It’s gotten better since I started 4 years ago, but a greater variety of courses would be good!

Invest in quality lab tools, ex: bio lab, nursing lab

More time b/ last day of classes & beginning of exams

Have the Profs actually care about the students understanding of concepts. Treat them as a "person".

Provide more specialized courses in 3rd & 4th years

Try to offer a wider variety (within departments)

More choices

Put less focus on Honours Programs because it is not advantageous for some people to do their Honours.

Better profs

Make the cost of courses cheaper.

Encourage Profs to be more personable & approachable.

Prof in departments should learn to help students in other departments who take their courses.

Better facilities for Engineers

Give more fines to people who are loud during quiet hours

Offer more diversity from year to year. 

Cater them towards the demand of the workforce

More service learning or co-op opportunities

Offer co-op programs, career awareness or hands on experience.

More applied work (i.e. since I'm doing my Honors in Psych having the opportunity to work w/ people who may need these services.

Biology professors should offer more support to their students.

Evaluate curriculum

Reduce the amount of turnover (faculty)

Improve some lecture styles. 

Experience is good but faculty must include professionals which went to univeristy recently.

Open the library later and longer hours on weekends

Offer more flexible schedules

Have a master's Program in Nursing

Don’t change the courses being offered mid-year. When we plan our schedule for the following yr, & get it approved by dean, things shouldn't change.

More money for academics & a wider selection of courses

Hire professors who enjoy teaching - not just research.

Do not place students in Aquinas for classes who are not music students! Ex. UPSCI 351 Winter 2003.

Get professors that are good teachers, not more warm bodies!

Monitor faculty -> course evaluations should be mandatory and should be taken seriously

Publish professor evaluations

More standardized
32. Suggestions for enhanced experience

Live on campus your first year and volunteer

Creating conditions conducive to study would benefit students who actually care about academic success (space for studying, reduced noise level)

The only complaint I have is with regard to the administration. Specifically, dealing with individuals in the registrar’s office as well as the residence office (Barb McDonald) has at times had a negative impact on my StFX experience.

Ability to approach professor or people of power

Join societies, student union, sports, get involved! 

How about “meet the faculty” nights? – Students could not only get to know their professors but also benefit from their descriptions of their areas of research and academic backgrounds.

Library – it would be convenient to have longer hours during exams for students to study & even open earlier than 1 on the weekends.

English 100 would teach writing skills & there would be a science writing course. A program to help 1st year students understand the library.

Maybe expand academic services e.g. the writing center. It is difficult to get am appointment unless it is long before paper is due. I think the writing center is great b/c I’ve heard many people say that they have poor writing skills. This could help people to have more opportunity to enhance their skills.

Don’t get rid of Burmac

I think that the university should put more of an emphasis on social justice issues, emphasizing that the Coady Institute is on our campus. STFX could urge students to engage in such issues and get to know Coady participants better. StFX could have a reputation for social activism.

Fund X-project!!

Learn about history of Institute, Catholic faith should be more valued but not at the disrepute of other faiths, higher degree of interaction between students & Coady Institute, more student volunteering in local community.

Promote student involvement and total student growth. Mind, body, spirit. We don’t need to be drunk and high all the time although some social events are really enjoyable. 

Cheaper fee to go to hockey games.

Keep the traditions; they are what make StFX what it is!

More organized student union trips as they did with the ski trip

Be willing to change, to stay current and ahead of the status quo.

I believe that the Residence office is not very friendly or helpful.

Try to incorporate Bur Mac again. There were relatively few problems this year, which proves it can go on safely. With the support of the S. U. and school, more money can be fundraised for the X-project.

Sexual Health Centre, or at least more awareness on part of administration for sexual safety/date rape drug/unwanted sex, etc.

A considerable effort should be made to involve off-campus students, to inform them of events at StFX.

Increase amount of advertising for students about events & speakers

More Responsive TSG, More Consideration Given to students regarding Construction Activity

Consistency

Recruit more & better Profs 

I think a lot of the fun that I experienced my first year is being sucked out of the school. Residences started going Co-ed ending life long traditions of brother and sister houses. Residences started getting strict, initiation has gone down hill. These are things which are very IMP to the students and if improved would attract students.

A 1st year class where students are enrolled in to help them to effectively write term papers, lab reports, learn to budget time, learn study skills, etc – that is mandatory to take!! 

Learn library skills – how to find resources

How to give effective presentations.

More X-spirit – Have the orientation crew go all year long as a spirit committee!!

I believe that Arts program is somewhat left out, in comparison to “Business + Kinetics” There seems to be more “degree” based functions/banquets where as Arts is somewhat by itself. There needs to be a way of getting all “Arts” students together to get to know each other / recognize accomplishments. 

Become familiar with the library as well with your various professors.

I suggest getting involved as soon as possible. You will do better in school and meet more people.

More student-teacher interaction.

StFX is great propaganda and making shells of building that AREN”T UP TO CODE! They also treat students like crap since we do pay a fortune to be here. I.e. Barb treats students horribly.

Varsity athletes aren’t God’s gift to StFX – remember that.

Offering more chances for writing center work shops (I could never make it due to my schedule) The library needs improvement – I have to order most books (gets very pricey!!) due to the “quality” of books available (esp. English, history)

Have a much better library – increase the number of qualified professors – have a regular grading system

From first year on there should be more emphasis on presentations in all disciplines. It would be a shock at first, but as the years go by it would be very beneficial. I was not made to do oral presentations until fourth year and it was not a good experience. 

I think the library could use a better search engine that is more specific & shows only journals & books in our library, & cataloging system for bound journals should be different! (Even when you select search only ST.FX collection it searches all of Novanet!)

Lower tuition and food costs. Have more social/spirit events for students at X.

Give more meal options

Expand bookstore

Perhaps more attention to academics than sports 

Make more scholarships for out of province students

There must be more emphasis put on cleanliness in some buildings. I.e. Aquinas Hall is disgusting. 

Training for professors to understand the needs & issues of students that suffer from anxiety & depression. (Understand that it is a medical condition)

Stop allowing students to write tests in "learning center". Either do test or drop-out of university. People who can't read/write should go home.

Cheaper attendance prices.

More parking

I think students need to be made more aware of what programs are available as well as the services that are available.

I think more attention should be given to first year students living off campus to make them feel more welcome.

Less emphasis on group work. It is very hard to accommodate different schedules and work attitudes.

Just to have them get involved in as much as they can.

There are too many things going on at the same time. I think there is need to arrange events so that maximum value can be obtained from many activities. 

The ambitions of Dr. Riley shouldn't be so apparent. Major decisions, if not backed by consensus, should at least reflect that they are.

Ensure students all have orientation to PC system & library. New students need to know who to turn to when they need it -> something other than the handbook should be developed. 

Improve technology in the classrooms - laptops, computers - etc.

Better information/ways of advertising to keep all (on & off campus) students up to date.

Insure that all students know about all the different programs which are available at the university.

1st year off-campus students should have more activities or they don't feel like part of X.

Again, to develop respect b/w students/ Homophobia, racism, sexual assaults are all problems. Attitudes of varsity athletes are deplorable (e.g. football team)

Perhaps an oral communications course

Departments with fewer than 10 respondents are not reported excluded








