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 A. Background 

The Office of Institutional Analysis surveys senior students every second year. This fifth survey presents some comparative data for the surveys completed between 1997 and 2005. Besides measuring various aspects of the student experience at StFX, the intent is to provide students with an opportunity to provide feedback to the University in the form of responses to open-ended and fixed-choice questions. Many areas are explored in a cursory manner; the intent is to identify those areas that should be explored more thoroughly in other studies. This report will focus on the academic aspects of the University. Previous reports have focussed on the non-academic areas of student life. These reports are available from the Office of Institutional Analysis.

B.  Senior Student Survey, 2005
The attached information was derived from the following survey of senior students at St. F.X. in March of 2005.

Name/ When Done:
X-Ring Survey, March, 2005
Done by:

Office of Institutional Analysis

Sampling Procedure:
Mail to 976 senior students; 312 were returned by post office since they were not picked up; total  = 976 - 312 = 664
Final Sample Size:
118
Response Rate:
17.8 percent

Recommendation: Since fewer students are using the campus mail system than in the past future surveys of seniors should probably be web-based.  
C.  Results

Basic descriptive data are reported on a blank questionnaire (see Appendix B). In the next few paragraphs attention will be drawn to additional information not found in Appendix B.

1. Descriptive Dimensions

Appendix B provides counts of the percentage of respondents in various categories and, in the case of 9-point rating items, mean scores are reported.  The various ratings are intended to provide the basis for monitoring trends in the responses of our senior students over time. As is typical of all our StFX surveys, male respondents are under-represented, comprising 28 percent of the returned questionnaires (males constitute about 40% of our student population). 

2. Measuring Satisfaction with Academic Programs

An index of satisfaction with the quality of the academic experience was created. The index combined six items measured using 9-point response categories. The items included three assessing the overall quality experienced by the respondents in their major department (see question 13 in the questionnaire):

· Quality of content of courses

· Quality of instruction

· Helpfulness of faculty

Three questions (questions 24, 25, & 26) asked for a rating on three items relating to their overall satisfaction with the St. F.X. experience:

· Overall, I feel a received a good education at St. F.X.

· I would be delighted if a child of mine decided to attend St. F.X.

· If I had to do it all over again, I would choose the same program

The index was tested for reliability and the test yielded a standardized item Alpha of .756 , considered to be acceptable for a 6 item index (the mean inter-item correlation was .34). The mean score for the respondents in 2005 was 45.5 (sd= 6.85). This score represents 84.3 percent of the highest possible score of 54 (9 x 6). For presentation purposes, the index measures were converted to a score out of 100. Overall, the respondents are very positive about their experiences at StFX.  Note also that there is a curvilinear trend in the overall measures of satisfaction over time. (See graph on the cover page.) 
a. Satisfaction with Academic Program and the University by Area of Study

In 2005 seniors in the Science, Applied Sciences, and Education report the highest satisfaction scores. Comparing the data for the period 1997 to 2005 suggests a curvilinear pattern. The highest overall scores were achieved in 2001 and have dropped slightly in the following two surveys. 
Table 1. Mean Satisfaction Scores by Area of Study,

      StFX Seniors, by Year
	Area of Study
	1997
	1999
	2001
	2003
	2005

	  Humanities
	80.1
	82.6
	86.5
	86.9
	80.0

	  Social Sciences
	74.8
	81.6
	85.8
	84.1
	81.7

	  Business & IS
	81.6
	87.5
	85.1
	82.1
	80.2

	  Science
	82.6
	84.6
	85.8
	79.7
	84.4

	  Applied Sciences
	88.2
	80.5
	88.3
	85.8
	85.7

	  Education
	81.2
	72.7
	90.2
	   --
	85.6

	   TOTAL
	81.9
	82.9
	86.7
	84.2
	82.4

	         N
	235
	182
	160
	157
	118


*In 1997 and 1999 Information systems was included

in the Applied Sciences category; in 2001 Information 

Systems is a department within the Schwartz School

Of Business. 

b. Satisfaction with Academic Program and the University by Type of Program

Table 2.  Satisfaction by Type of Academic Program,

           StFX Seniors, by Year
	Type of Program
	1997
	1999
	2001
	2003
	2005

	  Honours
	87.3
	86.5
	86.9
	84.3
	86.6

	  Advanced Major 
	82.5
	78.5
	88.2
	83.7
	83.2

	  Major        
	80.6
	81.2
	86.6
	84.5
	80.0

	  General
	81.4
	89.1
	86.0
	85.0
	86.0

	  Diploma         
	88.0
	67.3
	84.5
	80.6
	84.8

	   TOTAL
	81.9
	82.4
	86.7
	84.2
	82.3

	         N
	235
	184
	160
	157
	116


In the 1997 data the higher level designation degrees led to slightly higher levels of student satisfaction. This pattern is repeated in the 2005 data. Respondents in the “general” category have tended to be those in Education or Adult Education. In the future, “graduate degree” should be included as one of the possible categories.

c. Satisfaction with Academic Experience by Department

Average satisfaction scores are presented for cases where we have 10 or more respondents reporting. The reader is cautioned to note the number of cases reported at the departmental level. One or two extreme values can have a distorting effect on departmental mean scores especially if there are few cases. 

Table 3. Satisfaction by Department (N > 9)

                                                                        StFX Seniors, by Year
	Department   
	1997 N
	1999 N
	2001 N
	2003 N
	2005 N

	  Biology  
	80.2  31
	85.6  10
	
	71.9 10
	

	  Business Admin  
	81.6  29
	87.5  26
	84.1  23
	85.5 20
	80.2  17

	  Chemistry    
	    
	84.6  12
	
	
	

	  Education
	81.2  13
	
	
	
	

	  English         
	80.2  25
	87.3  15
	
	85.4 15
	

	  Human Nutrition
	
	
	84.5  10
	
	

	  Info Systems
	    
	87.3  13
	86.4  18
	
	

	  Nursing
	95.4  16
	80.0  18
	89.3  17
	84.7 14
	83.2  16

	  PE/Human Kinetics
	86.9  17
	
	90.0  18
	89.0 15
	87.8  10

	  Psychology
	80.4  11
	82.9  17
	86.4  12
	83.2 14
	89.4  11

	  Soc/Anth
	73.6  21
	77.8  15
	
	83.6 14
	72.8  13

	    TOTAL
	81.87
	82.5
	86.7
	84.2
	82.4

	  N (all respondents)
	     235
	     188
	    160
	   157
	118


d. Satisfaction with Academic Experience by Gender

Table 4.  Satisfaction with Academic Experience by Gender,
StFX Seniors, by Year
	Type of Program
	1997
	1999
	2001
	2003
	2005

	  Male   
	80.5
	83.3
	83.6
	81.9
	78.7

	  Female         
	82.6
	82.1
	88.2
	85.2
	83.8

	    TOTAL
	81.9
	82.4
	86.7
	84.2
	82.4

	         N
	235
	184
	160
	157
	118


It would appear that females have experienced greater increases in their satisfaction with the academic programs than have the male respondents. While the males have dropped 1.8 percentage points over the eight year period, the females have increased 1.2 percentage points over the same period.
e. Would you Choose StFX if you had it to do all over again?

A second measure of our senior students response to StFX is to note how many indicate that "if you could do it over again, would you choose to attend StFX?" Table 5 indicates the results for the 1997 through 2005 senior students.
Table 5.  Percent of students Who Would Choose StFX

If They Could Do It Over Again, by Year
	Area of Study
	1997
	1999
	2001
	2003
	2005

	  Humanities
	90.7
	78.6
	100.0
	94.4
	88.2

	  Social Sciences
	69.0
	83.8
	 86.4
	96.8
	93.1

	  Business & IS
	85.7
	97.4
	 95.1
	80.8
	76.5

	  Science
	84.3
	86.2
	 85.0
	91.3
	93.3

	  Applied Sciences
	96.4
	88.9
	 92.0
	84.6
	81.3

	  Education
	84.6
	77.8
	100.0
	  --
	100.0

	   TOTAL
	85.9
	87.0
	 92.5
	89.7
	86.3

	         N
	234
	190
	160
	155
	117


*In 1997 and 1999 Information systems was included in the 
Applied Sciences category; in 2001 Information Systems is 
a department within the Schwartz School of Business.  Education 

graduates were inadvertently missed in the ’03 survey.
Table 5 indicates both high approval levels for the university from amongst its senior students but also indicates that over the six years of the senior student surveys that the results, like the satisfaction ones reported earlier, indicate a curvilinear pattern. Currently, 86.3 percent of students indicate that they would choose StFX if they had it to do all over again. The figure topped out at 92.5 percent in the 2001 survey.
3. Correlations Between Satisfaction and Other Variables

A number of correlations were run on the 1997 data to examine the extent of the relation between satisfaction with the academic programs of the University and variables such as high school average, last year's university average, change in the perception of generic skills, and the amount of student loans. These correlations are reported in Table 5. Three of the four correlations are statistically significant (significance less than .05); the amount owing on the student loan is not related to the satisfaction with academic programs. 

Table 5. Correlation between Satisfaction with University Programs and Selected Variables

============================================================================

  Selected Variables                              Satisfaction with

                                                              Academic Programs                  N of Cases                   Significance

---------------------------------------------------------------------------------------------------------------------------------

High School Average                                     .163                                    225                                  .014

Last Year's University Average                     .249                                    227                                  .000

Change in Generic Skills                                .251                                    235                                 .000

Amount of Student Loan Owing                    -.026                                   194                                 .720

---------------------------------------------------------------------------------------------------------------------------------

4. The Graduates Recommendations

Appendix A reports the unexpurgated advice of the class of '05. (See questions 14 of the 2005 Senior Student Survey.) Themes that were frequently cited included concerns over classes that are too large, to the lack of variety of course offerings, the quality of faculty, technology, and to inadequacies in library holdings. There are many good and serious suggestions being offered by our graduates. 
Appendix A.
Question 14. What is the most important thing the University could do to improve the academic programs at StFX?

This next section probably deserves a short paper by itself—take out of this report.

34. “What is the most important suggestion you could give the university to facilitate the transition from high school to university?”
Departments with fewer than 10 respondents are not reported excluded








