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How to Build a Better StFX: 

Advice from StFX Graduates of 1993 and 1998

Introduction
Among the quality management procedures at StFX is a survey of graduates 5 or 10 years after they have finished their degrees at X.  The 2003 survey included the graduates of 1993 and those from 1998.  A few details of the survey are presented below:
Name/ When Done:
St. F.X. Survey of Graduates, 2003 
    Done By: 

Office of Institutional Analysis, StFX

    Sampling Procedure:
Mail to sample of  1,281 1993 & 1998 graduates

    Response Rate:
                 27.8%               [83 undelivered; 333 returned including 1
    Final Sample Size:           332                             late one]

In the questionnaire mailed out to the respondents, a commitment to provide the senior administration with a verbatim list of comments and suggestions directed toward improving the institution.  The attached comments are intended to meet that commitment. 
As you read the comments keep in mind that these comments are being made by graduates of 1993 and 1998 so they represent the institution they experienced in the decade starting in 1989.  StFX has probably done a few of things being suggested, others suggestions cover some good ideas that are worthy of consideration.  
Question 12.  In the space below, feel free to make suggestions on how to improve the quality of experience students have at StFX. These comments will be made available verbatim to the university’s senior administration.

3.  I think I lacked the practical experience employers looked for.  A co-op program would have given me some "office" experience.  In my current position as comptroller for a mid-sized corporation, I look for that experience, even in summer placements.

7.  Bringing more employers to discuss actual duties of positions, job fair style.

11. More hands on experience in programs are needed.

15. Return school spirit to the way it used to be i.e. Homecoming Parades in the late 80's.

20.  Most Professors are hired for "NSERC" Grants for their ability to publish, "and by the way here are one hundred and fifty 1st year students to teach", future prerequisites of English to science to business professors is that they have an "education" degree as well.  Teaching is a skill that must be learned.

21.  Co-op Programs in it and Business Programs.  Not optional; make them mandatory.

23.  If I were sending a child to X I would greatly appreciate mandatory "what to expect training".  (i.e. difficult situations, how to be "club smart", what to do ifs, and dealing with locals after dark!  May seem funny but it would be a concern.

26.  I feel that you do not have to complete a fourth year B.A. Program in order to attend the Education Program.

34.  I feel the cost of X deters many from attend X.

37.  Perhaps more helpful assistance in choosing more employable credits/programs.

38.  Keep this school small.

39.  Provide counseling for students in regards to psychological problems.  i.e. social mal-adjustments, alcohol and drug abuse, depression, etc.

43.  I believe the new residences, millennium and the new science and the space solve most problems.

44.  Spend more time on hands on or practical experience within the academic programs.

48.  Just seeing the new residences and millennium center proves StFX is on the right track to improve the quality of experience students will have.

53.  For nursing - more practical.  I felt like I had very little skills upon graduation.

62.  Improvement of older residence facilities.

64.  Please!  Please! Please!  Fire Tom Kendall!

67.  1.  Solicit input from graduates regarding changes/recommendations in

            curriculum.

       2.  Ask for this input a minimum of five years after graduation.

       3.  Methods:  a) Program advisory committees.  b) E-mail c) Mail  d)  telephone

68.   More hands on work experience i.e. internships, co-op and more lab jobs.

70.  As a mature part-time student it would have been helpful to have more opportunities available through distance education.  Juggling family, work, community plus attending classes can be quite challenging.

71.  Make StFX really accessible for disabled students.  Make StFX financially accessible for all students - encourage low debt schooling.

75.  Not enough information on financial help during my time at StFX

76.  I feel the university has made great strides in improving everything. Given recent accolades I think everyone else feels the same way.

81.  The Education Program was too repetitive in the second year.

82.  First, I am in awe of Sean Riley's tenure. He is advancing X in leaps and bounds, Faculty at Dalhousie are indeed in envy.  I think X is on the right track with the partnerships it is fostering (i.e. Petroleum Institute).  I would like to see this continue.  I would also like to see X be a leader in Social/Environmental initiatives, which would provide students valuable experience outside the business realm.  Service-learning a step in the right direction.

83.  Be sure to keep it a wonderful, warm and personal experience.  Don't get too big and cold like other schools.  Keep the accessible, open-minded Religious environment that is unique to X.

85.  I get goose bumps when I think about my experiences at StFX.  I was very blessed to go there and it remains a formative part of who I am.  The connection to History - Catholic faith grounds this university.  However the school is not afraid to move forward. Kudos to you on this survey.

86.  More information on birth control and access to it.  More information in regards to date rape, studs and violence against women.

92.  I would like to say your M.Ed. program is excellent.  Jeff Orr and Joanne Tompkins are valuable assets to your program.  I have had great experiences with all your teaching staff but they are truly amazing!

97.  For a specialized field a requirement of one year general university prep courses prior to entering the program i.e. many pharmacy students have one to two years of general sciences before entering a Pharmacy Program.

98.  P.S.: I attended StFX from '89 - '93.

99.  Co-op Programs would be an invaluable experience to any student.

102. Due to conservative nature of social/administration attitudes at StFX, I now realize that during that time in my life when I should have been exposed to all social perspectives -- I was not.  This is my only regret for having attended StFX.

104.  I believe many of the short-comings that existed while I was there, such as quality of computer labs, residence facilities etc. have been dealt with

113.  More straight -forward information as to what is expected of the students and the amount of work that will be required.  First year is a tremendous shock.

114.  Keep the university size as it is.  Do not increase enrollment.  StFX is what it is because of its size-intimacy.

115.  Keep up the great work!

116.  In general I believe the quality of experience is excellent.  Being a mature student and living off campus alone, I wasn't involved in the social life at StFX but for those who were it seemed wonderful.  My only complaint was the lack of courses related to Labor Relations.  I believe if I had more of this in my studies and more human resource in general, my work opportunities would be much more plentiful.  I did voice my concern on this but I don't know if anything has changed.  I believe these courses would - # 1 inform young workers about issues related to labor relations. #2 give them a more balanced view of the business world. (from both sides).

118.  All I remember is that StFX is the ideal utopian world and I can only someday return.

121.  More career guidance is needed from faculty and student support services.

124.  Off campus students should be included more in all aspects of campus activities (social, more cohesiveness). Make sure professors speak fluent English.

126.  Co-op programs.

130.  From the moment we stepped off the train and were greeted by the orientation committee, until the time of graduation, I feel my experience at StFX was of the highest quality.  Classroom size (small) and faculty are among the top reasons for this.

131.  Faculty of Education was too secluded from the rest of campus (life).

132.  I received no help in finding or preparing me for a job in my field.  It would be nice to see some employment development or network of people within the department to help one another.

134. At the time of my studies, the library research facilities were quite limited.

135.  There have been a lot of improvements to facilities since 1998 already.

136.  Have a mandatory meeting with a career counselor beginning of 2nd year to make sure student is following correct path.

138.  I know that a number of improvements have been made since I was there, so it is difficult to comment.

142.  Services for students of African Nova Scotia should have better quality service/support available to them.

145.  Do something special for the "townies" - most things are for residence students primarily.

146.  There is a large social group at StFX which pushes alcohol use and "partying" as necessary elements of university life and it can really do a lot of damage.

148.  There needs to be a better career center with guidance provided to graduating students.  Not enough information was available to us in '93.  What was provided was geared to business students with an emphasis on jobs within accounting.  This was a big problem for non-business students.

149.  Doing a great job!

153.  I did not attend classes on campus -- only a two -week computer course so I do not qualify to respond.

156.  My experiences at StFX were wonderful.  My son is currently attending and I was pleased with that decision.

161.  Nicholson Hall classroom facilities confined, airless, claustrophobic - inadequate.

162.  I did my courses in London, Ontario (University of Western Ontario) with facilitators from StFX so I can't comment even on what the campus looks like.

163.  Don't lose the small school charm.  You can go to a big nameless institution anywhere.

168.  So much has been done since the early 90's that it is hard to say what is lacking.

172.  Maybe an orientation program for first year students to library resources, computer facilities, etc. as some high school graduates or mature students have not had the opportunity/experience of such (especially on a larger scale).

180.  Ensure background checks are taken serious on all scouted for athletes.

181. I personally felt that the experience at "X" made me who I am today.  I am very proud of where I went to university.

183.  StFX needs to make itself more supportive of its graduate studies - academically, library services, etc.  This whole questionnaire makes graduate studies invisible. This questionnaire reminds me how I felt as a graduate student (invisible).

188. Before arriving at StFX I inquired as to the number of students they expected to be in my class.  When I arrived there was double the amount they quoted.

190.  Students attending StFX from the Town of Antigonish and surrounding areas need to be more informed of activities, events, opportunities, etc.  Because these people do not live on campus and their friends do not attend the university, they do not always have the same opportunities as those on campus.

198.  More Tec. Opportunities available in Music Department.

205.  I would suggest improving/updating the recreational facilities.  This has been accomplishing as I've seen in the "Alumni News" (millenium center).

207. More educational counseling "advisors" not personal enough; too much confusion around required credits, etc.; not enough support and I often made decisions around process not interest.

213.  Please support GLBX!  It saved my life.

214.  Better classrooms - Nicholson has no windows.

215.  When I graduated in '93 my Science degree was not specific enough to compete with graduates from other universities that offered Environmental Science, Environmental Chemistry, Organic Chemistry degrees.  The same situation occurred for B.A. grads where other universities offered BSW (social work).  Co-op programs not offered through Science Department (excluding summer grants).

2l6.Each class should have a note- taking club where each student has opportunities to volunteer to take notes for a class and for a fee supplied by student union others can buy.  People who take notes get a discount on whole package.

217.  The recent improvements to your sports facilities were long overdue.  I wish I had the chance to enjoy them.

218.  More off-campus opportunities - fabulous tight net.

220.  First of all, kind of silly but I noticed a lack of good places to sit (couched, benches, especially outside in sunny/green areas on those nice days and all summer long, but even inside (the best place was the wellness center).  There were many times at X that I felt like there was a lack of good culture.  I don't mean that in a snobbish way, but there was so much drinking and partying and so much focus on that, it got very discouraging (and a bit scary) sometimes. I never did understand the difference between a 3-year and 4-year degree.  Although I did a 3-year degree myself and can you do away with the "pairs" of academic options.  I found it very limiting, especially since I was only there 3 years and didn't have much time to take courses in my major; in fact I only took 6 English courses (my major altogether and I had friends in the Honors English Program who took a total of 12!  Maybe you could allow English Major freshmen to take more than just English 100.

225.  Continue with what you've been doing.

239.  More co-op programs.

Question 15.  Do you have any suggestions for how StFX could better assist its students in the work world, or to graduate studies, after graduation from StFX?

03.  Co-op program.  Writing skills should be part of curriculum.  I didn't even know how to write a proper memo when I left StFX.

20.  Give 3rd and 4th year students career opportunities. Create links to real work, real jobs.

21.  More assistance in placing graduates.  The university needs more contacts with companies in order to help with placement of students.

23.  Mentoring with former X'ers in all fields not just business.

25.  As a nursing student more clinical experience would have better prepared me in the work world.

29.  StFX should offer co-op programs similar to Dalhousie (i.e. co-op business program).

33.  Portfolio Development or a course in preparing for the 'outside world' in relation to finding jobs.

35.  I didn't know there was assistance available!

37.  With the surplus of students with B.A. degrees perhaps more counseling should be encouraged by staff with regards to employability (upon completion) and what non-traditional options may be available after graduation.

38.  Bring in special speakers (people already in the job) to talk about their transition.

43.  I am not familiar with the programs currently in place.  I did all of my research independently.

46.  Work world -- hands on experience.

48.  Co-op programs are ideal.  Also, provide up-to-date programs available at other universities such as Pharmacy, Dentistry, etc.  Hold a forum/display on these programs at the Student Union Building (you may already do this!).

61.  Co-op programs.

67.  Regarding off-site graduates through your Extension Department arrange for subsidized visits to StFX.  This strategy may increase the enrollment in graduate studies and support for StFX.

68.  Possibly 4th year students attend job-applying seminal specific to their field of study.

70.  I'm not sure students realize the skills and knowledge they have developed that can be transferred to the world of work. A process to help them identify the skills and knowledge would be helpful.

71.  Co-op programs, part-time work should be more valued by professors.

75.  Assistance was not perused as the feeling was they were not there to help.

76.  The possibility of a Co-op program in business.

81.  Communication with employers and students.

82.  Graduate schools should make presentations to Honors students.  Top students should be actively educated in graduate opportunities sent to graduate schools, etc.  Many qualified students don't consider the option.

84.  Bring more recruiters to campus.  Use their contacts in workforce (alumni, etc.).

85.  I felt my student loans were so high post StFX and I wasn't clear on what I wanted for further study.  Therefore, I entered the workforce but StFX did not help me t all in this endeavor. I was on my own.

86.  I feel it is a students responsibility to make their own way in the work force after university.

91.  I believe the education department has improved in this area since I graduated by drawing more interest from school boards.

95.  Nursing program needs more in hospital nursing experience.

97.  More co-op type programs, with "hands-on" experiences in the "real world".  This would also enable networking and procurement of potential future employment.  Not necessarily based only in Antigonish.

99.  Once again - Co-op programs.

107.  Competitive recruitment, information sessions, more activity in work placement.  Give students some options of what they can do with their degrees and give them assistance in becoming employed.

109.  Mature students require different kinds of assistance whereby on-campus recruiting mainly look for younger students.  Population aging X will get more mature students in years to come.

113.  I was not aware there were services available to assist students. Perhaps senior seminal staff could tell students about such facilities.

114.  Start looking in March, don't wait until May when everyone else is looking.

116. Perhaps by providing information (i.e. by mail) directly on search methods, government web-sites, job web-sites Provincially and Federally, newspaper listings, etc.  I am aware all of this was probably available at the resource center, I should have looked there.

118.  Warn them that the rest of the world does not compare.

121.  The faculty should give more support to Major students.  The faculty focused too much on Honors students.

124.  Continue to have small seminar classes in higher years, continue to promote applying for scholarships. Increase promotion of publications, such as publishing thesis or research assistant work.

126. Offer resume writing classes/workshops, make interviews, personal development classes, develop career plan.  Perhaps make these mandatory courses.

132.  I received no help in finding or preparing me for a job in my field.  It would be nice to see some employment development. Have a network of people within the department to help one another.

136.  Have students think more about what they are going to do after.  Offer more counseling and resources.

139.  Job fair per department.  Internships/mandatory placements in industry, workforce in field of study.

140.  More/better placement assistance programs.

144. Have more recruitment for jobs; job fairs, advertise for employers.

145.  Better postings of jobs; more recruitment companies come to StFX to hire grads; longer hours at the student placement office.

146.  There was not a lot of guidance really provided from the school. I came in with great marks and left in the top ten in my class and got into medical school but I didn't ever feel like that academic achievement on my part was recognized or encouraged

147.  Students in honors program should be taught how to be more independent researchers before embarking upon a graduate research program. Also, more emphasis should be put on learning how to give oral presentations and a little exposure to grant writing would be beneficial.

148. There are so many different fields of work which were not available to StFX students because the career center was so poor. I did all my own research into Masters programs and landed a job in Real Estate Finance (capital markets) on my own.  The same situation applies to my husband who is a graduate of the class of 1992.

152.  Have career placement seminars.  Seemed to me like only people above and beyond Deans lists were the ones who got all the help.

162.  N/A - I was already working full-time.

172.  More work terms for the different departments at StFX.

190.  More information on the types of jobs your degree qualifies you for ,and help in gaining experience!. Most employers look for people with experience, they only seem to overlook this if you have exceptional grades.

205.  Mock-interviews (not sure if this is done already).

207.  Provide more opportunity for community-based experiences and apply formal value (accreditation) for those experiences and skills acquired.

213 . Offer job placement service. 

214.  Mandatory student placement office.  Meetings for all 3rd and 4th year students.

215.  Co-op Programs offered so work experience is gained.  Co-op experience up North or in big cities in government; identifying to students the exams required to be written if grads expect to work with the MOEE or Ministry of Health or MOL  Example: MOEE certifications (water treatment plants, sewage treatment plants, ministry of natural resources certification, ministry of health inspectors, industry inspectors: MOL (labour inspectors).  Valuable time is lost by the time grads realize their degree is not enough.  They also require a certification or diploma in a specialized field.

217.  More paid work experience programs would help offset costs for students.

218.  Job fares and resume workshops.

220.  Offer seminars on possible jobs for English (and other arts) majors since not all of us want to be teachers…  Also, have information workshops about taking the GRE (Graduate Research Exam) which you need to get into grad school in the U.S.A.  Offer academic transcripts that are converted into the 4.0 scale.

222.Co-op programs for some areas seem to work very well for students (especially when placed in work environments as opposed to finding their own employment.  A combination of this could work well, too).  This gives the students work experience and enhances their chances for hire post-graduation.

225.I am unsure, but perhaps partnerships with sponsors and alumni could help locate jobs within the X-ring family.

227.  A longer senior practice (mine was one week).

230. Some type of co-op programs or work terms.

233.  There is a major problem in the public school system - student behavior and discipline.  The university could provide educational assistance to student teachers to facilitate their personal psychological transition to the students and the handling of children with difficulties.

236.  Co-op programs and job fairs.

239.  Co-op programs and more employment referral programs.

242.  Implement co-operative education. 
