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Trends in Senior Students’ Assessments of the
Academic Programs and Services at StFX, 1997 - 2005
Given the renewal that is going on at StFX is there any evidence that students are responding positively to the various changes? How are the new residences and the changes in Morrison being received? How are they rating the academic programs?
Some evidence on these questions can be found in surveys that are conducted by the Office of Institutional Analysis. Every second year (starting in 1997) senior students are surveyed to get their reactions and advice based on their years at StFX. They are asked to rate many things, among these are assessments of satisfaction with academic programs, residence life, and food services. 

1. Trends in Satisfaction with Academic programs

The senior student surveys conducted in 1997, 1999, 2001, 2003, and 2005 asked identically worded questions that were rated by the students on 9-point scales. The questions included assessments of:

· Quality of content of courses that they took

· Quality of instruction

· Helpfulness of faculty

· Overall, I feel I received a good education at StFX

· I would be delighted if a child of mine decided to attend StFX

· If I had to do it over again, I would choose the same program 
These items were added together to make an index of overall satisfaction with their experience at StFX. Figure 1 shows how the average scores have increased from 1997 through to 2005. A total of 852 students provided these ratings. Note that the overall ratings have moved from 81.9 in 1997 to 82.4 in 2005. (For a more detailed report on this item see Winston Jackson (2005). Academic Programs at StFX: Trends in Student Satisfaction and Perceptions; Senior Study Survey, 2005, StFX. Office of Institutional Analysis.) Appendix A in the above report includes a verbatim listing of the 2005 students’ suggestions on “What  is the most important thing the University could do to improve the academic programs at StFX.” There are many interesting ideas presented by the students in response to the question.
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2. Trends in Satisfaction with Residence Life 

Measures are taken on satisfaction levels with aspects of residence life. Table 2 presents the mean rating (9-point rating scales) on aspects of residence life. While the mean ratings are below 7 on the various items, note the improvement from 1997 to 2005. In most cases, we are seeing a slight increase the student ratings of residence services. The distributions are somewhat curvilinear in that they bow upward in 1999 and 2001, dropping back a bit in 2003.  The assessment of the residence office itself has recovered a bit from its slide in 2003. Students continue to express concern over the treatment of “Temps.” There has been some improvement in the rating of the residences as places that are conducive to study. Appendix A presents a verbatim listing of the suggestions the 2005 senior students made when asked “What is the most important thing the University could do to improve the quality of residence life.”  Appendix B provides a list of reasons students reported as influencing their decision to move off campus.
Table 2. Mean Ratings of Residence Life and Facilities 

StFX Seniors, by Year

	Dimension    
	1997
	1999
	2001
	2003
	2005

	  Cleanliness
	5.27
	6.17
	6.55
	6.02
	5.82

	  Quality of Lounges
	4.02
	4.42
	4.99
	4.58
	4.59

	  Appropriate Rules
	***
	5.14
	6.18
	6.07
	6.18

	  Enforcement of Rules
	***
	5.86
	6.17
	5.76
	5.59

	  Conducive to Study
	4.10
	4.85
	5.39
	5.27
	4.98

	  Staff (RAs and RDs)
	6.19
	6.17
	6.33
	6.22
	5.92

	  House Council Events
	5.39
	4.79
	5.77
	5.49
	5.13

	  Treatment of "Temps"
	4.32
	3.83
	4.77
	3.50
	3.70

	   Overall Rating
	***
	6.02
	6.78
	6.44
	6.15

	  Residence Office
	6.24
	6.12
	5.68
	5.34
	5.76

	         N*
	179**
	129
	116
	123
	 86





*N refers to number who provided an overall rating

**1997 N based on cleanliness measure

***Question not asked on this survey

3. Trends in Satisfaction with Food Services on Campus

The upscale dining facility created in the Morrison Hall renovations has brought about many changes in the students' campus experience. Table 3 presents the ratings students made of aspects of the food services on campus in 1997 to 2005. While they still find the food expensive, the students do report an increase in the value for the money they spent.
 
Table 3. Mean Ratings of Food Services 

StFX Seniors, by Year
	Dimension    
	1997
	1999
	2001
	2003
	2005

	  Quality of campus food
	4.72
	4.66
	5.70
	5.52
	5.33

	  Food services staff
	6.55
	6.50
	6.72
	6.42
	6.50

	  Food Services Value
	3.40
	2.69
	3.95
	4.04
	4.08

	  Food Services Hours 
	5.93
	5.93
	5.52
	5.61
	5.96

	  Cleanliness        
	6.06
	6.05
	6.85
	7.06
	7.00

	  Speed of Service   
	6.10
	5.97
	6.55
	6.83
	6.92

	         N*
	216
	173
	149
	148
	105





*N refers to the lowest number of responses for each item

Cleanliness, value for money spent on food, and speed of service are all showing positive trends. While it would be nice to see ratings of 7.00 or above on these items, at least some of the numbers have been rising since the renovations to Morrison. Appendix C presents the verbatim suggestions of senior students for improving the quality of food services on campus.
4. Trends in Satisfaction with Computer Services 

There have been major changes in computer services with the introduction of WebFX in 1997. Measures have been taken on satisfaction levels with aspects of computer services. Table 4 presents the mean rating (9-point rating scales) on aspects of computer services. There are strong positive trends on the “hardware” ratings. The ratings of the last two items (helpfulness of staff and the Help Desk) both show increases from the values for 1997 are compared to those of 2005. Particularly note the sizable jump in the rating of “helpfulness of staff”—crossing over the 7.0 mark for the first time. 
Table 4. Mean Ratings of Computer Services,

     StFX Seniors, by Year

	Dimension    
	1997
	1999
	2001
	2003
	2005

	Availability of machines
	4.30
	5.17
	5.85
	6.54
	6.68

	Maintenance of machines
	5.26
	5.74
	5.06
	5.99
	6.72

	Access from off campus
	4.10
	4.16
	5.58
	5.85
	6.41

	Hours of operation
	5.30
	6.36
	5.60
	6.47
	5.78

	Helpfulness of Staff
	5.83
	4.91
	6.25
	5.35
	7.07

	Computer Help Desk
	5.64
	5.04
	5.11
	5.38
	5.94

	N
	170
	168
	138
	114
	 88





*N refers to the number provided a rating on Help Desk
5. Trends in Satisfaction with Library Services 

There have also been major changes in library services over the past few years. The availability of on-line services, particularly access to electronic complete text journal articles has been the major change revolutionizing library resources. Table 5 presents the mean rating (9-point rating scales) on aspects of library services. The table reveals some very positive trends in the students’ experiences with the library system at StFX. The upward trend is a delight to report. Library staff should be commended and recognized for the excellent work they have done to make the transition into the electronic library.  Not surprisingly, the helpfulness of staff continues to receive ratings above the 7.0 level.
Table 5. Mean Ratings of Library Services,

     StFX Seniors, by Year

	Dimension    
	1997
	1999
	2001
	2003
	2005

	Availability of materials
	4.74
	5.21
	5.58
	5.80
	6.12

	Access to ref. & indexes
	5.76
	6.33
	6.57
	6.72
	6.81

	Inter-library/delivery
	5.42
	6.99
	7.18
	7.08
	7.30

	Collection
	4.97
	5.35
	5.57
	5.65
	5.62

	Helpfulness of staff
	7.11
	7.51
	7.72
	7.35
	7.18

	N*
	229
	184
	157
	155
	108





*N refers to the number provided a rating on helpfulness of staff
6. Trends in Satisfaction with Student Placement, Registrar, Residence, and Business                                                                       Office 
Table 6. Mean Overall Ratings of Various Offices,

     StFX Seniors, by Year

	           Office    
	1997
	1999
	2001
	2003
	2005

	Registrar’s Office
	6.66
	7.02
	6.67
	6.83
	6.94

	Residence Office
	6.24
	6.12
	5.68
	5.34
	5.76

	Business Office
	6.59
	***
	6.99
	7.20
	7.54

	Stud. Placement Office**
	6.25
	***
	
	
	

	    Hours of Operation
	***
	***
	7.19
	6.95
	7.10

	    Helpfulness of staff
	***
	***
	7.70
	7.72
	7.33





**In 1997 rated quality of service from Student Placement Office



***Question not asked

Three of the four offices rated by the students are near the 7.0 mark. The residence office scores somewhat below the others. In part this may be the increased number of opportunities for negative interactions between students and personnel in that office.  As the university moves forward efforts should be made to enhance the positive experiences students have when dealing with the various offices on campus.  The suggestions student make for improving the quality of campus life occasionally cite problems in dealing with the residence office. (See Appendix A for example.)
Appendix A

Question 19. “What is the most important thing the University could do to improve the quality of residence life?”

004 more security/ less rivalry

006 have more common rooms with more options of things to do in it, more washers/dryers in    places like Chillis

007 more in house activities

009 better lounges, kitchen facilities, more showers, and more single rooms

012 allow for more traditional events

013  hold more inclusive hour games, activities

014 Keep frosh week

017 better surveillance and security around campus

018 improve meal hall choices

019 more weekend activates that do not include alcohol and parties

022 enforce the quiet hour! Especially during exams

023 allow graduation education students to stay the extra 2 days in New Rez over graduation

024 allow pets to live in residence

025 give MacDonald a new lounge please!

027 cost a little less, make them cleaner

028 better food and more quality washer and dryers

029 improve conditions and size of rooms, more modern

030 give everyone money to move off campus

031 do not go overboard on issues relating to tradition, security, etc. We are #1 because we are STFX and not Acadia...seems the trend right now for the admin it to have an Acadia Atmosphere...no one wants that

037 improve the lounges, have kitchen facilities

038 why does the school allow animal-like students to live in residence. No enforcement of anything. I left residence in the middle of the year because it was no longer safe for me to live there

042 ensure R.A. follow the same rules every time and use the same discipline with every student who commits an infraction

043 allow residence to maintain their individuality

044 reduce regulations of getting into the new rez. Residences coordinator needs to relax! And look at situations individually not by the book

047 stop under age drinking, more activities that ere team work, getting to know each other. No initiation no tolerance of prankster (i.e. Bur-Mac)

048 tunnels

049 maintenance of buildings and more strictly enforced rules/regulation for individual offenders

050 enforcing (security) quiet hours, stricter punishments for damage

051 to provide washrooms that are more private!

052 improve the buildings

054 develop more residence

055 mailboxes in New Residents (not shared with 5 strangers). Security porters in each resident, elevators in new residents; remodel older residents

056 increase spirit

057 I believe this area needs some serious attention in all facets of residence life

058 greater enforcement of rules, enforce cleanliness rules of residence. Bigger rooms

059 listen to students living in them

060 no commitment to food services and have cooking facilities to compensate

061 improve cleanliness, stop house initiations, clean-up, Bur-Mac 

062 cleaner lounges

063 have common drinking areas

064 make the rooms less ugly

068 make the res staff do their jobs!! The ones at the mount 2 years ago were useless

069 maintain rivalry between houses but make more healthy

070 have the ‘temps’ move out of the lounge before thanksgiving

071 find a way to keep people from breaking stuff

072 nicer rooms (i.e. Lane) 

073 new residence building with larger room for studying more bathrooms

075 enforcement of rules for quiet during exam time

077 get involved

079 enhance security of building

081 more wellness floors – less binge drinking

084 asking more questions so like people get placed together. I found it really hard getting to know people because we all had very different interests

085 upgrade older building

087 not make it so costly

088 increase security per house, not just general campus

090 more flexible with alcohol rules

091 build a new residence, make RA’s accountable and give them more power

092 lounges in more of the residences. Help students become more familiar with each other 

093 dorms need to be renovated

094 more events, RA’s who aren’t too strict or slack

095 update facilities 

096 fix old rooms, new furniture

097 more residence program

098 new doors on residences to prevent the current easy access. For example: kicking the MacNeil door and it opens

099 improve security

100 give different options for those that want to study to they aren’t in a room next to stupid girls that listen to the spice girls on full volume until 4 am

105 take away $10 lock out fee!

107 accommodate students better (i.e. holidays, grad week; allow students to move into Rez before the first day of classes)

108 enforce the rules and should have left the mount all girls

110 clean and upgrade the furniture and redo lounges with technology

111 increase security

112 make students more respectful of area-cleanliness (increase discipline)

113 RA’s should be more lenient with minor rules

114 stop ending traditions

115 before building new residences take care of the ones you have. Teach Rez office persona; how to respect others, or better yet hire a new staff but keep Shannon Thornhill

116 kick out people who cause trouble

117 the rez office workers could be more empathetic and accommodating
Appendix B.
Question 6.  “If you lived on campus and then moved off, what were the two most important reasons for moving off campus?”  (Below is a list of the most important reason.)
004  more privacy/no meal plan

006  have a kitchen, double bed

007  Space

009  sick of residence, friends moving off campus

012  to have my own apartment

013  expenses, residence. Cost way too much

014 Cost of residence/ Morrison

015 it was time to move out of residence

017 to restricted and to costly

018 not satisfied with meal hall selections
020 independence and more space

023 Moe’s food/Ra’s

027 money

028 new experience and not having to eat at Moe!!

029 independence and my own space

030 R.A.’s were fascists

031 cost and freedom

036 cheaper food

037 I couldn’t return to rez, because of too many strikes

038 Too many drunk people, people breaking things no punishment for those who caused disturbances 

039 married with family

042 too loud too many distractions to get work done

043 lifestyle changes, sick of Moe’s

044  independence

047 living independently, getting away from immature first and second years

048 time for self

049 to save money

050 quiet and wanted to cook and wanted more space

052  independence

053 freedom 

054 the immaturity of campus life

056 money

057 less structure

058 quiet and privacy

059 cheaper

060 to get away from the constraints of a meal plan requirement

063 moe’s is gross

069 independence- make own meals more space, etc.
072 freedom

073 age-to old to live on campus

075 cooking my own food/cheaper to live

076 independence

077 to live on my own terms and privacy

079 independence

082 to live with my friends

083  privacy

084 more of a home environment

085 live in apartment for the freedom

089 MacIssac smelled like urine

094 no more meal hall

095 dining hall-waste of money. Room were to small

096 cheaper then residence

097 my own space

098 not being forced to have a meal plan at Moe’s

100 not real reason

103 I hated residence

104 more independence

105 become more independent –age

108 less stressful, no drugs here

109 too expensive

110 access to my own kitchen

112 terrible campus food plan, Morrison hall provides mostly high carbohydrate food

113 freedom and better food

114 getting out of rez

115 not having to deal with rez office and cheaper living

116 my own mailbox and a real address

117 it was much cheaper

Appendix C
Question 21. “What is the most important thing the University could do to improve the quality of food services on campus?”

001  Less expensive

002  Allow non-sodexho food services to enter

005 Quality of food does not equal value of dollar

006  Have healthier choices

007  Allow students to get what he/she wants; they pay enough

008  Get reasonable prices at the coffee shops and cafeterias

009  Don’t make people in rez buy a meal plan. And have some way of transferring unused meals to DCB or something!! Also, we should be allowed to take food back to our rooms after

011  Less expensive!! Better hours of operation

012 have more nutrition content of foods available

013 greater selection, more room to more around in

014 cover food better

016 extend dinner hours, increase the amount of meat in meals, its bloody impossible to gat any protein in that place

018 change choices, more vegetarian choices, less deep fried greasy foods

019 more mainstream food choices, less weird menu items, more of things we would eat at home

020 lower the prices, fruit salad at mini Moes/sub

021 offer other brand, not just sodexho

024 upgrade from “rotten garbage” to “pala table”

025 make food that tastes better

027 mix things up more often

028 more options

029 ensure freshness

039 lower the price for your low quality food

031 prices at the Sub are ridiculous .. healthier options at Moe’s

032 making healthier food (i.e. Wraps) a lot cheaper

033 decreased cost and increased availability of healthier choices

034 mini moe’s is pretty pricey

037 there should be much more variety

038 reimburse for meals not eaten, or give excess to food banks. Food services is a money grub

039 (refer to questionnaire)

041 better quality food. The service is great the food sucks

042 increase size of Morrison hall or figure out a way to reduce line-ups

043 make prices more reasonable-we are students! Ex: cookies should not cost $1.25!

044 better variety

045 let independent companies on campus

046 more healthier food available at the sub more often

047more healthier options, better breakfast bar

048 to expensive

049 ensure better preparation/cooking quality

052 reduce prices

053 it’s pretty good

054 make the serving area of Morrison less congested

055 lower prices at the sub and mini moe’s; open the sub Fridays and weekends

057 more variety with fruit and vegetarian options

058 more variety, less gourmet food, more home-style

059 better organization during busy times

060 rearrange dining service, long line-ups can make food area congested

061 should not have to pay mandatory OCB

062 more nutritious meals with more variety!

063 have more choices of good tasting food

064 no more fish Fridays

065 more variety-perhaps play music, more cultural “food” events. It becomes monotonous day after day

067 offer a wider range of menu items

068 allow people to carry over unused meals and allow for a refund of unused meals at he end of the year-Morrison is a money sucker

069 water and milk should not be overpriced-they are essential avoid the “convenience“ overcharge

070 serve higher quality meat

071 achieve a healthier offering, like more fresh fruit, fewer sauces and less rice and pasta, even just more fresh vegetables so that people can have more diverse salads

072 healthier selections at Mini Moe’s

073 cutting out the really fatty foods

074 it’s very frustrating for students to have to pat a lump sum of money instead of paying for what they eat! Flexibility is an issue

076 better quality food

077 not let sodexho have a monopoly over it

078 have more alternatives

079 better quality food and different catering

080 be open more for off campus students (the grill during exams) and lower prices

081 more variety and fresh foods

082 more variety for vegetarians

083 create dishes that are healthier

084 improve quality of food not quantity

085 make things a little cheaper

089 lower prices

090 extend sub to weekends

091 get rid of Starbucks and food service provider ad find someone cheaper, high cost of food. Make whole meal plan one big declining balance, add a connivance store

093 offer more variety and make it cheaper

094 price, because of my job I eat on campus often but its way too pricey

095 change companies

096 keep sub open longer and on weekends 

097 make the meal plans more accommodating 

098 more selection. Sodexho should not have a monopoly on campus

099 increase the length of rotation between meals

100 Tim Horton’s
101 allow more selection and entrance from other food services and businesses

102 cost less and more hours

105 cook chicken burgers more, lower prices at the sub and coffee shop extremely too high ( drink, etc)

107 expensive on a per-meal basic-could lower prices; more selection; extend hours of operation of sub

108 no bugs in food

109 start weekend brunch earlier (10:30?); helping out students with special requests

110 the price of food is at last $2 too high, lower prices

111 serve more quality meat products (chicken, beef, etc)

112 food is terrible-not sure what to say, hard to improve food selection/taste when

feeding thousands of students 

113 greater variety of health food

114 cheaper prices! It’s highway robbery!

115 get rid of sodexho and contract food services to a company which offers higher quality of food services 

116 use fresher food

117 I was highly impressed...ver accessible and good quality

118 enforcing healthy eating, less fast food, longer hours of operation
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